3ATBEPOXKEHO
Haka3 TOB «CMAPT.KOM» 16/12/24 — 01
Big, 16 rpyaHa 2024 poky

NYsNIYHUA JOrOBIP
NpPo HagaHHA eNeKTPOHHUX KOMYHiKauiiiHUX nocayr

TOBAPUCTBO 3 OBMEXEHOK BIANOBIAANBHICTHO «CMAPT.KOM» (Hapani - KomnaHis),
BHeceHe [0 PeecTpy nocTayanbHWKIB  €NEKTPOHHMX  KOMYHIKaUiMHMX Mepex Ta  nocayr
https://nkek.gov.ua/diialnist/sfery-diialnosti/elektronni-komunikatsii/zahalna-avtoryzatsiia-subiektiv-
hospodariuvannia-iaki-zdiisniuiut-diialnist-u-sferi-elektronnykh-komunikatsii/reiestr-postachalnykiv-
elektronnykh-komunikatsiinykh-merezh-taabo-posluh, 3a Homepom 1141 Ta 34iACHIOE CBOLO AiANIbHICTb 3
27.11.2018 piK, AK nocTavyasbHUK €NeKTPOHHUX KOMYHIKALiMHUX NOCAYT, KEPYOUMCb 3aKOHOM YKpaiHu
«[po enekTpoHHiI KoOMyHiKauii», 3aKkoHOM YKpaiHu «[po 3axXMCT NpaB CNoXMBaviB» , 3aKOHOM YKpaiHu
«po 3BEPHEHHA TPOMAAAHY, IHWMMM HOPMATUBHO-MPABOBUMM aKTamun B cdepi enekKTPOHHUX
KOMYHiKaLili, ctattamu 633, 641 LMBinbHOro Kogekcy YKpaiHu, nponoHye ¢isnyHum ocobam (Hagani -
ABOHEHT) MOMXAMBICTb OTPUMAHHA ENEKTPOHHUX KOMYHIKaUiMHUX MOCAyr, ANA 4YOoro PO3Millye

(onpuntogHioe) gaHnin Ny6niYHUIA AOTOBIP NPO HACTyMNHe:
1. OCHOBHI MOHATTA TA BUSHAYEHHA TEPMIHIB

My6niuHnMin poroBip - NPaBOYMH NPO HAZAHHA Ta OTPUMAHHA ENEKTPOHHUX KOMYHIKaLiMHMX
nocnyr, yknageHuin mixk KomnaHieto i ABOHEHTOM Ha ymoBax ny6siyHoi odepT B MOMEHT aKuenTy
ABoHeHTOM ii ymoB (fani no Tekcty - Jorosip).

Ny6niuHa odepTa - nponosunuis KomnaHii, agpecoBaHa byab-akKili GisnMyHilii ocobiy BianosigHoOCTi
3i ctatTeto 641 LmeinbHOro Kogekcy YKpaiHW, yknactu 3 HMM [OroBsip nNpo HaZaHHA eNeKTPOHHUX
KOMYHiKaLiMHUX NOCAYT Ha YMOBAX, L0 MiCTATbCA B Ny6AiYHIN odepTi.

MocTavyanbHUK eNeKTPOHHUX KOMYHIKaLiMHUX nocayr — cy6’eKT rocnogaploBaHHs, AKWI
$aKTMUYHO Hagae Ta/abo mae NpaBo HaAaBaTK eNeKTPOHHI KOMYHIKaLUiiHi NOCAYrM Ha BNAaCHMUX Mepeskax
Ta/abo Ha Mmepekax iHWMX NOCTaYaIbHUKIB ENEKTPOHHMX KOMYHIKaLiMHUX NOCAYT.

ABGOHEHT - KiHLEBWMI KOPUCTYBaAY, AKUIA OTPUMYE ENEKTPOHHI KOMYHIKaLLiMHI NOCayrM Ha ymoBax
[0roBOpY, YKNaAEeHOTo 3 MOCTavYaibHUKOM €NEeKTPOHHUX KOMYHIKaLiMHMX NOCAYT.

ABGOHeHTCbKa nnata - OiKcoBaHMM NNaTiXK, AKMMA MOXKe BCTAHOB/OBATM MOCTAYa/IbHUK
€NeKTPOHHUX KOMYHiKaLinHUX nocayr ana aboHeHTa 3a AOCTYN Ha MOCTiMHIN OCHOBI OO €N1eKTPOHHMUX
KOMYHiKaLiMHMUX NOCNYT He3aneXKHOo Big ¢aKTy iX OTpMMaAHHA.

AB6OHEeHTCbKa NiHiA eneKTPOHHOT KOMYHiKaLiliHOT mepeKi (gani - aboHeHTCbKa NiHif) - cknagosa
YyaCTMHA eNeKTPOHHOI KOMYHiKauiiHOT mepexi, Wo 3’egHye KiHueBe (TepmiHanbHe) obnaaHaHHA 3
€eKTPOHHO KOMYHIKaLNHOI Mepexeto.

ABGOHEeHTCbKa MpoBOAKa - 4YacTMHa aboHeHTCbKOI NiHil 3B’A3Ky Big KiHUEBOro obnagHaHHS
CNOKMBaya A0 KiHUEBUX KabenbHMUX NPUCTPOIB PO3MOAiNbHOT YaCcTUHM abOHEHTCLKOT NiHil (po3noainbHoi
KOPOBKM, KabeslbHOro ALLMKa TOLLO).

ABGOHEHTCbKUIA HOMEP - CYKYMHICTb LMPPOBUX 3HaKIB ANA No3Ha4YeHHa (iaeHTudiKawii) KiHuesoro
obnaaHaHHA abOHEHTa B e/1eKTPOHHIN KOMYHIKaLiNHIN mepexi.
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ABTOMAaTM30BaHA cucTema 06Ky cnoXuUTUX nocnyr (Hagani 6iniHroea cuctema) - CyKymnHicTb
TEXHIYHKUX i NporpamHmnx 3acobis KomnaHii, Wwo BMKOHYIOTb GYHKLT 3 TapudikaLii, po3paxyHKy naaTexis
33 HafaHi nocayru, opmyBaHHSA NAATINKHUX JOKYMEHTIB ANA abOHeHTIB ToLLO.

AKuUenT - NoBHa 1 6be3ymoBHa 3roga ABOHeHTa NPUIMHATU BCi YMOBW, BUKNAAEHI B 3a3HaYeHOMY
[orosopi waaxom nianucaHHA 3aaBu NPUEQHAHHA A0 goroBopy Ta/abo MpoToKkony.

ba3a NepcoHanbHUX AAHUX - iIMEHOBAHA CYKYMHICTb YNOPSAAKOBAHUX MEPCOHANbHUX AAHWUX B
eNeKTPOHHIN popmi Ta/abo y popmi KapTOTEK NEPCOHANBHUX AAHUX.

BigKknoueHHA KiHUueBoro o6nagHaHHA - Big'elHaHHA KiHUeBoro obnagHaHHA  Big,
TENIEKOMYHIKALLIMHOT MepeXxi.

Biamosa B 06cnyroByBaHHi - BigmoBa B 06C/1yroByBaHHi KiHLeBOro ob6i1agHaHHA aboHeHTa yepes
BMJIMB Ha KOMM'IOTEPHY CUCTEMY 3 Hamipom 3pobuTM KOMMN'IOTEPHI pecypcu HeAoCTYNMHUMMU
KOpUCTyBayam, AN5 AKX KOMM'loTepHa cnuctema npusHadveHa (DoS attack).

3auuKneHHa Tpagdiky - HABMMCHA MOMWUIKA MapLIpyTU3aL,ii, AKa NPM3BOAMTL A0 CMPAMYBAHHA
Tpadiky y 3BOPOTHOMY HanpaMKY.

3anBKa AGOHeHTa - BMKAMK ABOHEHTOM npeacTaBHMKa KomnaHii gns HagaHHA HeobXigHWX
MOCAYr, NOB'A3aHNX 3 BUKOHAHHAM yMOB [lorosopy.

3ropa A6oHeHTa - BONEBUAB/IEHHSA, BUPAXKEHE CMOXKMBAYeM Yy Byab-AKMIA CnoCiO, y TOMy Ynchi
BUMHEHHA HWUM Ail, AKi MOXKyTb OyTM 3adikcoBaHi 06MafHAHHAM MOCTAYaNbHUKA ENEKTPOHHUX
KOMYHiKaLiMHUX nocayr (rofiocose, TEKCTOBE MOBIAOMIEHHS, BUKOPUCTAHHA CUTHaNiB TOHOBOTO Habopy
TOLWO).

3’eqHaHHA - YCTAHOB/IEHHA 3B’A3KY MiXK KiHUEBMMW 0b6nafHaHHAMW aboHeHTiB gns 0bmiHy
iHpopmaLiieto.

EnekTpoHHUA Kop, (iaeHTudikaTop) KiHUeBOro o6nagHaHHA - KoA, AKUIM MNPUCBOIETLCA
BUPOBHUKOM TEXHIUHWUX 3aCOBiB TeNleKOMYHIKaLin Ana yHiKanbHoI igeHTMiKauii KiHueBoro obnagHaHHA
(mixkHapogHi cepiliHi kogu IMEI, ESN, MEID Towo).

Mepe:Ka IHTepHeT (IHTepHeT) - robanbHa eNeKTpoHHa KOMYHiKaLliliHa meperka, Lo npu3HayeHa
ONs nepefadi faHUX Ta CKAALAETbCs 3 Gi3MYHO Ta JIOMYHO B3aEMO3'€QHAHUX OKPEMMUX E€NEKTPOHHMUX
KOMYHIKaLiMHUX Mepek, B3aeMofin AKMX 6a3yeTbCs Ha BUKOPUCTAHHI EAMHOr0 aipecHOro NpocTopy Ta Ha
BMKOPUCTaHHI iIHTEPHET-NPOTOKONIB, BUSHAYEHUX MiXKHAaPOAHUMU CTaHAAPTaMMU.

IP-agpeca — yHiKanbHUM (CTaTUUYHUI YN AMHAMIYHWUI) ineHTUdIKaTop KiHLeBoro (TepmiHanbHOro)
06nagHaHHA ABGOHEHTa, AKWUMA HAAAETbCA MOCTAYa/IbHUKOM ENEKTPOHHUX KOMYHiKaLiMHWX nocayr Ta
04HO3HaYHO iAeHTUIKYE KiHLeBe (TepmiHanbHe) obnaaHaHHA ABOHEHTa B Mepexi.

KapTka nonepeaHbo onnayeHoi NocAyru - 3acib 419 3aMOBJ/IeHHs Ta NonepeaHboi 0NaaTh Nocayr,
L0 A,A€ NPaBO CMOXMBaYeBi Ha OTPMMaHHA BU3HAYEHOro nepeniky Ta/abo obcary nocayr nocTadvasnbHUKa
eNeKTPOHHMX KOMYHiKaLiiHMX NOCAYT B MeXKaX BU3HAYEHOro akTUBY TaKoro 3acoby.

KapTKa nonoBHeHHA paxyHKa - 3aci6 nonoBHeHHs 0co60BOro paxyHka aboHeHTa gna onnaTtu
nocayr nocTadajbHUKA eNEeKTPOHHUX KOMYHIKaUiMHMX MNOCAYr B MeXKaX BM3HAYEHOro aKTMBY TaKoro
3acoby.

KiHueBe (TepmiHanbHe) 06nagHaHHA - 06n1agHaHHSA, NpU3HayYeHe gna 3'€4HaHHA 3 KiHLEeBUM
MYHKTOM €/IEKTPOHHOI KOMYHIiKaLiiHOi mMmepexi 3 MeTolo 3abesneyeHHs [OCTyny A0 eNeKTPOHHUX
KOMYHiKaLiMHKX nocnyr. KiHueBmnit NyHKT mepei - GpisnyHa ToUKa, B AKii ABOHEHTY HaZa€TbCA AOCTYN A0



€/IeKTPOHHOI KOMYHIKaLiMHOI Mepei, i fka y BMNagKy Mepex, WO BK/AYaloTb KomyTauitlo abo
MapLIpyTM3aL,ito, BU3HAYAETLCA 33 NEBHOKO MeEPEXKEBOLO apPecoto.

KOHTaKT LeHTp — CTPYKTYpHUI nigpo3gin KomnaHii, Aknit 3abesneyye HagaHHA iHGoOpmaLinHO-
KOHCYNbTALIMHUX NOCAYT Yy GOPMi KOHCYNbTALLIM LWLOAO OPraHi3auiMHUX, TEXHIYHUX, GIHAHCOBMX NUTaHb.

Mepexesui igeHTUdIKaTOp cnokuBaua - iHAMBIAyanbHWA Habip uudp Ta/abo cumsonis,
NPUCBOEHNI KiHUeBOMY obnaaHaHHIO aboHeHTa Ta/abo cnoXmBayeBi B eNEeKTPOHHI KOMYHIKaLiiHiN
Mepexi Un IHTepHerTi.

MecceHaxep-60T - 3acib 0OMiHYy TEKCTOBMMM MNOBIAOMNEHHAMM B PEXMMI peasibHOro yacy,
AKMMM MOXKHA CKopucTaTuca vyepes aoaaTku Viber, Telegram.

Micue HapgaHHA NOCAYr - KOHKPETHO BM3HayeHa AGOHeHTOM agpeca, 3a Kol BiH 6axkae
OTPUMYBATU MNOCAYIU.

HenpoayKTuBHUIA TpadiK - CNpAMYBAHHA HA €/IEKTPOHHY KOMYHIKALLiMHY MepeXy noctayasbHUKa
€/1eKTPOHHMX KOMYHiKaLiMHMX NocAyr n’aTu i 6inblue BUKAUKIB Ha XBUINHY, AIKi MAtOTb HY/IbOBY TPUBANICTb
Ta He 3aKiHYylOTbCA HAZAHHAM €NEeKTPOHHMUX KOMYHIKALiMHMX nocayr, Wwo npu3BOAMTL A0
HenpoOAYyKTMBHOIO BMKOPWUCTAHHA KaHa/bHOI EMHOCTI Ta HEraTMBHO BMJIMBAE Ha AKICHI MOKa3HWKM
ob6cnyroByBaHHsA Tpagdiky.

HecaHKuioHOBaHe BTpy4YaHHA B poboTy Ta/ab0 BUKOPUCTaHHA €NEeKTPOHHUX KOMYHiKauinHMX
mepex - aii, wo 3adikcoBaHi aKTOM MPO MOPYLIEHHA NPaBWA HaAaHHA | OTPUMAHHA EeNeKTPOHHUX
KOMYHIKaLiMHMX NOCAyr i nMpu3Benn [0 BWUTOKY, BTPATWU, MigpoOKM, B6AOKYyBaHHA, MepeKkpyyYeHHA uu
3HULEHHSA iHGOpPMaLLl; NopyLUEHHA NOPAAKY MapLpyTK3aLii Tpadiky ronocosoi TenedoHii; oTpumaHHA
nocnyr 6esonnatHo abo 3a Tapudamu, HUNKUMMM Bif, TUX, LLO BCTAHOBAEHI; PO3MNOBCIOAMKEHHA
Komn’toTepHMX BipyciB (WKiaAMBUX NporpamHux 3acobis); pedaiiny; aHomanbHOT iIHTEHCUBHOCTI BUK/UKIB;
HenpoayKTMBHoro Tpadiky; xnbHoro abo NOMMAKOBOro aBTOBIAMNOBIAAYA; 3aUMKAEHHA TpadiKy; BiAMOBK
B 06CNyrosyBaHHi.

O6pobKa nepcoHanbHUX A[AHUX - Oyab-AKka Aia abo CyKYMHICTb AN, TakMx AK 30MpaHHS,
peecTpaLyif, HakonuueHHs, 36epiraHHA, aganTyBaHHA, 3MiHa, MOHOBNEHHA, BUKOPUCTAHHSA | NOLIMPEHHA
(po3noBcloaskeHHs, peanisauisf, nepegaya), 3HeocobNeHHA, 3HULLEHHA MEePCOHaNbHUX AAHWX, Y TOMY
yncni 3 BUKOPUCTaHHAM iHGOPMaLLINHUX (aBTOMaTU30BaHMX) CUCTEM.

OHNAUH-NOMIYHMK - 3aCib 0OMiHY TEKCTOBMMM NOBIZOMNEHHAMM B PEXKMUMI PEasIbHOTO Yacy, AKUIA
3HaxoanTbca Ha OodiuitHoMy caliTi KomnaHii.

0Oco60BMiA paxyHOK ABOHeHTa — iHAMBIAYaNbHUA HOMEpP, 3apeeCTpoBaHMN 3a ABOHEHTOM B
aBTOMATU30BaHIN cnucTeMi po3paxyHKiB KomnaHii Ha niacTasi yknageHoro Jorosopy.

Ocobuctunii KabiHet (https://my.smartcom.net.ua) - niacMcrema aBTOMaTU30BaHOI CUCTEMMU
061iKY CMOXMUTUX NOCAYT, NPU3HaYeHa A1A CAMOCTINHUX Aill ABOHeHTa.

Odiuiinnii caint KomnaHii - Beb-cTopiHka KomnaHii B mepexi IHTepHeT 3a nocuMnaHHAM:
https://smartcom.net.ua

MosiaomneHHA cnoXKusaua - NoBiAOM/IEHHS, O HAACMNAETLCA CNOXMNBAYEBI Yy Byab-aKill popmi.

Mocnyra paoctyny Ao mepexi IHTepHeT - eneKTpoHHa KOMYHiKauiiHa nocayra, Wwo 3abesneuye
AOCTYN A0 MepeXi IHTepHeT i MOXAMBICTb NOMYHOrO 3'€AHAaHHA 3 KiHLEBUMW TOUKAMM MepeXKi [HTepHeT
He3aNeKHO Bif TEXHOMOrIl, O 3aCTOCOBYETbCA B €/1€KTPOHHIM KOMYHIiKaLilHi mepexi, i KiHueBoro
(TepmiHanbHOro) 06n1agHaHHA, LWO BUKOPUCTOBYETLCA.


https://smartcom.net.ua/

Mocnyra 3 nepepadvi AaHUX - OOMIH AaHUMM MiXK KiHUEBMMM obnagHaHHAMKW abOHEHTIB 3
BMKOPUCTAHHAM eNeKTPOHHUX KOMYHIiKaLiMnHUX Mepex.

MowKoAKeHHA eNeKTPOHHOI KOMYHIKaLiMHOI mepexKi - BTpaTa MOX/ANBOCTI $YHKLiOHYBaHHA
€/IeMEHTIB e/IeKTPOHHOT KOMYHIKaLiMHOT MepeXxi, Lo YHEMOXKANBIIOE HAZAHHA CNOXKMBaYveBi nocayr abo
3HUIKYE 40 HENPUNYCTUMMX 3HAYEHD IX AKICTb.

MyHKT 3aKiHYEHHA e/IeKTPOHHOI KOMYHIKaLUiNHOI meperKi - micue 3'egHaHHA eNneKTPOHHOI
KOMYHiKaLiMHOi MepeKi Ta KiHLeBoro obnagHaHHs.

MepcoHanbHi gaHi - BigomocTi UM cyKynHicTb BigomocTel npo ¢isnyHy ocoby, aKka iaeHTudikoBaHa
abo moxke 6yTU KOHKpEeTHO igeHTMdiKoBaHa.

Po3paxyHKOBUIA Nepiog, - TPOMIXKOK Yacy 3 NepLIOro No OCTaHHE YMC/I0 KaJeHAAPHOMo MicAus.

Cuctema IVR — aBTOMaTM30BaHa CMCTEMA nonepeaHbO 3amnMCaHWUX FOJIOCOBUX MOBIAOMAEHb
(ronocoBe mMeHI0), WO BMKOHYE YHKLiO MapLupyT13aL,ii A3BiHKIB BcepeauHi KOHTAKT LueHTpy KomnaHii,
BMKOPUCTOBYIOUYM iIHDOPMALLitD, AKa BBOANTLCA ABOHEHTOM 3a JONOMOIOI TOHA/IbHOIO Habopy.

CKOpOYeHHA nepeniky nocayr - 3yNWUHEHHA HaAaHHA MOCTAYa/lbHUKOM  eNeKTPOHHUX
KOMYHiKaUiiHUX nocayr (mocayrM) Ha nepiod Ta y BunaaKax, nepeabayeHuMx 3aKOHOAABCTBOM, i3
3abe3neyeHHAM TEXHIYHOT MOXKAMBOCTI NOHOBAEHHS iX (iT) HaAaHHA ABOHEHTOBI.

Cnam - e/IeKTPOHHI, TeKCToBI Ta/abo MynbTUMEAiNHI NoBigoMAeHHS, AKi 6e3 nonepeaHbOT 3roan
(3amoBneHHA) AboHeHTa, NocTa4YanbHUKA ENEKTPOHHUX KOMYHIKaWiMHUX nocayr ymucHo Ta/abo macoso
HAaACMNAOTbCA Ha iX agpecu eneKTPOHHOI nowTuM abo KiHuesBe ob6nafHaHHA, KpiMm MNOBigOMAEHb
nocTayasibHUKa eNeKTPOHHMUX KOMYHIKAUiMHUX MOCAYr WOoAO HaZaHHA eNeKTPOHHMUX KOMYHIiKaLiMHUX
nocnyr abo opraHiB Aep:KaBHOT BagM y BUNaAKax, nepenbadeHnx 3aKoHOL4ABCTBOM. TapubHUIA NaaH -
CYKYMHIiCTb MNpono3uuiin, 3anpornoHoBaHMx A6GoHeHTy KomnaHi€lo, wWoao BapTocTi, ymoB Ta obcsary
HaJaHHA NOCAyT.

EneKTpoHHA KOMyHiKaLiiiHa mepe’Ka - KOMNAEKC TEXHIYHNX 3aCO6iB eNeKTPOHHUX KOMYHiKaLLil
Ta cnopya, NPU3HAYeHUX ANA HagaHHA eNeKTPOHHUX KOMYHIKaLiMHUX NOCAYT.

EnekTpoHHa KOMYHiKauiiiHa nocayra - nociayra, WO Mnonsrae B npuinmaHHi ta/abo nepepaui
iHpopMaLii Yepe3 eneKTPOHHI KOMYHIKaLiHI MepexKi; Kpim nocayr 3 pefaKkuimHMM KOHTPOAEM 3MicTy
iHpopMalLii, Lo NnepenaeTbca 3a 4ONOMOTOH eIeKTPOHHUX KOMYHIKaLiMHMX MepeX i nocayr.

2. MPEAMET [OrOBOPY

2.1. KomnaHia Haaae ABOHEHTY eleKTPOHHI KOMYHIKaL,ilHi MOCNyrM 3a YyMOB HassBHOCTI TEXHIYHOIT
MONNBOCTI HalAHHA TaKMX Nocnyr, 3 AGOHeHT 3060B'A3yETbCA CBOEYACHO iX OMJ/IaYyBaTK BiANOBIAHO 40
yMOB uboro [loroBopy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW. MpaBuaa HagaHHA OKpemMux BUAIB
€/IeKTPOHHUX  KOMYHIKaLiMHMX  MNOCAYr  OOOATKOBO  MOXYTb  PEryNOBAaTUCL  3aTBEPAKEHMMMU
HOPMATUBHUMM akTamm KomnaHii.

2.2. Bci ymoBu [loroBopy € obos'AskoBumMM ans AboHeHTa Ta Komnadii. MNepes novyaTkom
OTPUMAHHA €NEeKTPOHHUX KOMYHIKaLiMHUX MOCAYr KOXXHWUM ABOHEeHT 3060B'A3aHMii 03HaMoOMUTUCA 3
ymoBamu uboro Jorosopy. AKWO ABGOHEHT He 3rogHui 3 ymoBamu [loroBopy, BiH He BMpaBi
KOPWUCTYBaTUCA NOCAyramu.

2.3. JoroBip Npo HagaHHA eNeKTPOHHMUX KOMYHIKaLiMHMUX NOCAYT YKAaAAETbCA WAAXOM HadaHHA
3roam aboHeHTa Ha MPUEAHAHHA A0 3anponoHoBaHoro [lorosopy B LWinomy, waaxom 6e3ymoBHOro
akuenTy (npuiiHATTA) BignosiaHo ao ct.cT. 205, 642 LLK YKkpaiHu BCix icTOTHUX ymoB Jorosopy, 6e3 nignucy
NUCbMOBOFO NMPUMIPHUKA cTOpoHamu. [iicHnit [Jorosip mMae opuandHy cuay BianosiaHo Ao ct. 633 LK
YKpaiHu i € piBHOCMAbHUM [lorosopy, NignMcaHOMYy CTOPOHAMM.



3. OPTAHI3ALIMHI TA TEXHIYHI YMOBW HAOAHHSA ENEKTPOHHUX KOMYHIKALIAHUX NOCAYT
3.1. YMOBM HaAaHHA eNeKTPOHHUX KOMYHIKaLiMHMX Nocayr:

3.1.1. HaABHiCTb TEXHIYHOI MOMKAMBOCTI ANA HaAaHHA ABOHEHTYy 3aMOB/IEHOT eNeKTPOHHOI
KOMYHIKaLMHOI Nocayrn y BU3HAYeHOMy Micui. Mig TEXHIYHOK MOMKIMBICTIO PO3YMIETbCA HAABHICTb
€/IeKTPOHHOT KOMYHiKaUiiHOi mepexki KomnaHii y BM3HaueHoMy ABOHEHTOM MicLi i BUKOPUCTAHHA Ans
JOCTYNy A0 NOCAYr HAaNEXHOro KiHLeBoro obnaaHaHHA ABOHEHTa;

3.1.2. o3HaliomneHHsA ABoHeHTa 3 ymoBamu Lboro [orosopy;

3.1.3. obopmneHHs AboHeHTOM NUCbMOBOT 3asBM NPO NpUEAHaHHA Ao gaHoro [dorosopy Ta/abo
MpoToKo/y i3 3a3HAYEeHHAM 3aMOBMIEHOIO0 TapUHOro niaHy (eNeKTPOHHOI KOMYHIKAUiMHOT nocayry,
BHeceHHs ADOHEHTOM Ha pPO3paxyHKOBMIA paxyHoK KomnaHii nnaTexy 3a HagaHHA goctyny (NigKkalYeHHs)
[0 obnagHaHHA Komnawii;

3.1.4. BHeceHHA ABOHEHTOM Ha pO3paxyHKOBUI paxyHOK KomnaHii aboHeHTHOI naaTh 33 NOBHUIM
po3paxyHKoBMIA Nepiog, 3rigHo 3 06paHMm TapudPHUM NAAaHOM Ta ONaaTa 3aMOBAEHUX A0AaTKOBMX MNOCAYT;

3.2. PeecTpauia ABOHeHTa B MepeXKi i3 BUKOPUCTAHHAM MeperkeBUX ineHTudikaTopis.
3.3. KomnaHisa BUKOHYE HACTyNHi TeXHiYHi poboTu:

3.3.1. npoBeAeHHA MOHTaXXHO-KabenbHUX PobIT Big TexHiYHMX 3acobiB KomnaHii 4o KiHUeBoro
obnagHaHHSA ADOHEHTa;

3.3.2. aKTMBaLif NOpTy mepexeBoro obnagHaHHA KomnaHii;

3.3.3. BigkpuTTa KomnaHieto AboHeHTy OcoboBOro paxyHky B 6iniHroBili cuctemi Ta akTMBauiA
nocnyru.

3.4. B npumilLeHHi ABOHEeHTa MOHTaXKHO-KabenbHi poboTM NpoBoAATLCA NpaLiBHMKaMu KomnaHii
BiANOBIAHO A0 3aTBEPAKEHOIO PErNTAMEHTY y NonepeaHbo NoroaKeHuii 3 ABOHEHTOM AieHb, AK NPaBuo,
3a ioro 6esnocepeaHbOi NPUCYTHOCTI.

3.5. Nicnsa BMKOHaHHA n. n. 3.1, 3.2 Ta peecTpaLii AbOHEeHTa B MeperKi pO3NOYMHAETbCA HaZaHHSA
€/IeKTPOHHUX KOMYHIKaLLIMHUX NOCAYT.

3.6. lpoBegeHHA MOHTAXKHO-KabenbHUX pPobBIT B AOMOBOJIOAIHHAX MNPUBATHOFO CEKTOpY
NPoOBOAUTLCA BiANOBIAHO A0 3aTBEPAMKEHOrO pernameHTy Ha iHAMBIAYaNbHUX YMOBaX, MOTOAMKEHMX 3
ABOHEHTOM, 33 HaABHOCTI TEXHIYHOI MOXMBOCTI.

3.7. MNowKopgXeHHA Kabento Ha TepuTopii ABOHEHTA YCYBaEeTbCA 3a pPaxyHOK AOOHEeHTa,
MOLIKOAMKEHHSA Kabesnto 33 mexkamu TepuTopii AbOHeHTa ycyBatoTbCs 3a paxyHOK KomnaHii.

3.8. IP-agpeca Ta MAC-agpeca ABoHeHTa € OCHOBOIO 4/15 Moro igeHTUdiKaLii B mepexi. IP-agpeca
BUAA€ETbcA ABoHeHTy KomnaHielo, € BnacHicTio KomnaHii Ta morke 3miHioBaTUCh 6e3 noBigomaeHHn
AbBoHeHTa 3a HasABHOCTI TexHiYHOT HeobxigHocTi. O60B’A3KOBMM iHCTPYMeHTOM Ans iaeHTudiKauji
AboHeHTa € OcobuCTMM KabiHeT, 4OCTyN A0 AKOro HagaeTbea Ha OdiuitHomy caiiTi KomnaHii.

3.9. KomnaHis Haaae nocayry 3 AocTyny Ao mepexi IHTepHeT ABoHeHToBi 24 roguHu Ha aoby 7
OHIB Ha TMXKAeHb npoTarom aii lorosopy.

3.10. KomnaHia mae npaBo Ha npoBeAeHHA NPOdINAKTUYHMUX, NNAHOBUX, PEMOHTHMX Ta iHWMX
pob6iT, Wo npusBese A0 CKOPOYEHHA Mepeniky Mocayr Yu NPUNMHEHHA X HagaHHA. lHdopmauia npo
nposefeHHA Takux pobiT, a TaKOX CTPOKM TMOHOBMAEHHA HaAaHHA MNOCAYr PO3MILLYETbCA
(onpuntogHtoeTbes) Ha OdiuiiHomy caiti KomnaHii abo MecceHakep-60Ti HE MeHLIe HiX 3a AecATb
pobounx AHIB A0 NOYaTKY iX NPOBeAEHHS.



3.11. KomnaHia 3abesneyye AOGOHEHTYy MiHIMaNbHUIA piBEHb LWBWUAKOCTI NepeaaBaHHA Ta
NPUIAMaHHA AaHUX 408 NOCAYr AOCTYNy A0 IHTepHeTy AnsA GiKcoBaHOro 38’A3Ky He MeHLe, Hix 2 M6iT/c,
WO BigNOBIAAE NOKA3HUKam AKOCTI NOCAYr i3 nepefadi AaHWUX, AOCTYyny A0 |HTepHeTy, 3aTBeparKeHUX
Hakasom AamiHicTpauii JepKaBHOi cayXbu cneuianbHOro 3B’A3Ky Ta 3axmucty iHbopmauii YkpaiHun Big,
28.12.2012 p. Ne 803 «[po 3aTtBepaKeHHA NMOKa3HWKIB AKOCTI NOCAYr i3 nepeaadi JaHux, JOCTyny 40
IHTepHeTy Ta iX piBHIB». BuMiptoBaHHA WBWAKOCTI NepeaaBaHHA Ta NPUMMaHHA OAHUX 34iMCHIOETLCA
BignosigHo ao ACTY ETSI EG 202057-4:2015 (ETSI EG 202057-4:2008IDT). Po3paxoBaHi MaKCMManbHi
WBMAKOCTI NepefaBaHHA Ta NPUMMaHHA [aHUX Saa  Nocayr pyxomoro (mobinbHoro) 3B’A3Ky
BCTaHOBOIOTbCA He3nocepeHbO NOCTAYAbHUKOM eNEKTPOHHUX KOMYHIKaLiMHMUX NOCAYT.

3.12. NMopAAoOK 3aMOBNEHHA, OTPUMAHHA, HAAAHHA Ta CKOPOYEHHA nepeniky nocayr, ix nepenik
BM3Ha4yaeTbcA TapudHMMKM nnaHamu Ta/abo PernameHTamy HagaHHA MOCAYT, WO 3aTBEPAMKYOTbCA
Hakaszamu KomnaHii Ta po3milLytoTbes (onpuatogHiooTbes) Ha OdiuinHomy caiTi KomnaHii He meHLwe HixK
3a 7 (cim) gHiB 00 BBEAEHHA iX B Aito.

3.13. AboHeHT gopyyae KomnaHii, a KomnaHis 30608's3aHa BecTu o6nik obcAry Ta BapToCTi
HaJaHWUX eNeKTPOHHUX KOMYHIKaLiMHUX MOCAYr, CBOEYACHOCTI i MOBHOTU MJIATEXIB 3@ iX CMOMKMBAHHSA.
BuwesasHayeHNn 06MIK 34IACHIOETbCA aBTOMATU30BAHOK CUCTEMOK OOAIKY CMOXWUTUX NOCAYr
(biniHroBoto cuctemoto). ABOHEHT MOrOAMKYETbCA, WO A0 TaKoi aBTOMaTU30BaHOI cucTemMu 06Niky
CNOXUTUX nocnyr byae BKAOYEHO BigOMOCTI Npo AGoHeHTa, AKi byayTb HagaHi HMM KomnaHii npwu
YKNageHHi Ta BUKOHaHHI [JJorosopy.

3.14. Mpwn 3aMoBANEHI €N1EKTPOHHMUX KOMYHiKauinHMX nocnyr KomnaHia Bigkpveae AGOHEHTY
nepcoHanbHMn OcobOBUIN paxyHOK, HOMep SAKOro YyHikanbHui. Ha OcoboBomy paxyHKy ABOHeHTa
06niKoBYIOTbCA 06CArM HagaHMx KomnaHielo enekTpoOHHUX KOMYHIKaLiMHUX NOCAYT, a TaKOX BCi naaTexi
AboHeHTa. Ocob0BMIN pPaxyHOK € EAMHUM Axkepenom iHpopmauii npo 06'em CMOKMTUX Ta ONAAYEHUX
ABOHEHTOM eNeKTPOHHUX KOMYHIiKaUiliHMX nocnyr nig yac Tapudikauii i BUpileHHI cnipHUX NUTaHb.
ABOHEeHTY HagaeTbca goctyn Ao OcoboBoro paxyHKy Yyepes OcobucTUin KabiHeT.

3.15. 3amoBNEHHA, 3MiHA YMOB HaAaHHA, CKOPOYEHHA Nepeniky Mnocnyr ta NPUNUHEHHA iX
HaZaHHA MOMYTb 34iMCHIOBATUCA AUCTAHLiIMHO 32 A4ONOMOroto 3acobiB 3B’A3KY HA YMOBaX, BU3HAYEHUX
[0roBOpOM, 3 AOTPUMaAHHAM BUMOT [1paBu HagaHHA Ta OTPUMAHHA TeNEKOMYHIKaLiMHMUX NOCAYT;

3.16. KomnaHia CKOpOYye HafaHHA eNeKTPOHHMX KOMYHiKauiiMHMx nocnyr 6e3 nonepeaHboro
nonepearKeHHs, Npu HynboBomy abo Bia'emHomy 6anaHci OcoboBoro paxyHka AboHeHTa.

3.17. KomnaHis mae npaBo NPUNUHUTK JocTyn ABOHEHTa A0 EeNeKTPOHHMX KOMYHIiKaLiMHUX
Nocnyr, CKOPOTUTU MepesniKk eNeKTPOHHMX KOMYHIKaLiMiHMX NOCAYr, a TAKOX BiOKNIOYEHHA KiHUEeBOro
obnagHaHHA AGOHEHTa Bif €/IeKTPOHHOI KOMYHIKaUiMHOT Mepexki y BUNAaKy, AKWO AGOHeHT
b6esnocepegHbo 6paB ydacTb abo KiHueBe o06nagHaHHA (6e34poToBMA  aganTep), mepexkesi
ineHTUdikaTopn AboHeHTa Byno BUKOPUCTAHO Yy Aiax, sKi KomnaHia o6rpyHTOBAHO BBaXKa€ TakKMMM, WO
NopyLYIOTb NPaBMAA 1 HOPMW KOPUCTYBAHHA €1EKTPOHHUMM KOMYHIKaLiMHUMM NOCNyramu, BUKNAZeHi B
AincHomy Jorosopi, abo TakMmMu, LLLO NOPYLLIYHOTb BUMOTM 3aKOHY YKpaiHuM «[1po eNneKTPOoHHI KoMyHiKaLi»,
MpaBunn HagaHHA Ta OTPUMAHHA TeNEeKOMYHIKaUiMHUX NOCAYr, 3aTBepAKeHUX noctaHosoo KMY Big 11
KBITHA 2012 p. N2 295 Ta BUMOrY YNHHOIO 3aKOHOAABCTBA YKpaiHW.

3.18. MNpw BUHUKHEHHI TEXHIYHUX Npobaem, AKi yCKNaAHIOTb abo nepeLlKoaKaloTb HafaHHIo
KomMnaHielo eNeKTPOHHMX KOMYHIKaUiiHUX nocnyr ABOHeHTy, AKWO Ui npobnemmn 6ynmM nos'asaHi i3
npobnaemamu B poboTi abo BMxoaom 3 naay obnagHaHHA KomnaHii, KomnaHia B po3yMHWUI CTPOK 34iMCHIOE
3aX04M WOAO YCYHEHHA 3a3HayYeHMX npobnem i BiAHOBNAEHHA HAaAAHHA ENEeKTPOHHUX KOMYHiKaLinHUX
nocayr.



3.19. AGOHEHT Ma€E NpaBoO Ha TMMYaACOBE MPU3YMUHEHHA EIEKTPOHHMX KOMYHIKaUiMHUX nocayr
camocTiiHo Yepe3 OcobucTuin KabiHeT abo WAAXOM 3BEPHEHHS 3a LONOMOroto 3acobiB 3B’A3Ky (3a yMOBM
HanexHol iaeHTUdiKaLil nepcoHanbHMX AaHuKx), abo Ha NiacTaBi NMCbMOBOI 3asBM Ha CTPOK, 3a3HAYEHUN
y 3aAaBi, ane He b6inblie AK Ha OAMH piK. CKOpPOYEHHA nepeniky NocAyr OonnavyyeTbca 3a Tapudamm,
BCTAHOB/IEHMMM MOCTAYa/IbHUKOM EIEKTPOHHUX KOMYHIKALiAHUX NOCAYT.

3.20. ABOHEHT Ma€e NpaBO 3aCTOCOBYBATM BAAcHi 3acobu obniky obcAry oTpuMMaHHA nocayr
BUK/IKOYHO 32 YMOBM HaNEKHOro nonepeaHboro NMCbMOBOro NOBiZOMAEeHHA KoMnaHil woao peanisauii
TAQKOro CBOrO MNpaBa Ta Yy BMMNAAKY HAABHOCTI HaNeXHWUX cepTUPiKaTiB, WO BMMAratoTbCA YMHHUM
3aKoHOoAaBCTBOM YKpaiHM i BignoBigatoTb TeXHIYHUM BMMOram KomnaHii woao 3acobis 06iky.

3.21. KomnaHif ycyBa€ NOLWKOAMKEHHA BAACHUX ENEKTPOHHMX KOMYHIKaLiMHUX Mepex Ta
TEXHIYHUX 3acOobiB eNEeKTPOHHMX KOMYHIKaLiil NPOTArOM PO3YMHOIO CTPOKY 3 MOMEHTY 3adiKCOBaHOro
3BepHeHHA ABOHEHTa NPO MOLWKOAKEHHS.

3.22. KiHuese Ta/abo iHwWe obnagHaHHA ABOHeHTa, fIKe MiAKNIOYAETbCA A0 eNeKTPOHHOI
KOMYHIKaLiMHOI MepexKi 3araJibHOro KOpUCTyBaHHA, MOBMHHO MaTK BUAAHWUW B YCTaHOB/JIEHOMY MOPALKY
OOKYMEHT Npo MiATBEPAKEHHA BiANOBIAHOCTI BUMOramMm HOPMATUBHUX SOKYMEHTIB Yy chepi eNeKTPOHHUX
KOMYHiKaLilt Ta/abo BUKOPUCTaHHA Pafio4acTOTHOrO pecypcy Ta 6YyTU BKAKOUEHMM A0 NePeniky TEXHIYHMUX
3acobiB, WO MOXYTb 3aCTOCOBYBATUCA B ENEKTPOHHUX KOMYHIKALIMHUX Meperkax 3arasbHoro
KOPUCTYBaHHA, abo PeecTpy paaioeneKkTpoHHMX 3acobiB Ta BUNPOMIHIOBA/IbHUX MPUCTPOIB, LLO MOXKYTb
3aCTOCOBYBAaTUCA Ha TepuTopii YKpailHM B cmyrax pafioyacTtoT 3arasbHOrO KOpWUCTyBaHHA, abo
3aCTOCYyBaHHA Takoro obnagHaHHA MoBUMHHe OyTW Morog)keHe 3 AgMmiHicTpauieto [eprkaBHOi cayK6u
cneujanbHOro 38°A3Ky Ta 3axmcTy iHbopmauii B nopsaKy, BCTAaHOB/NEHOMY BigNOBiAHO A0 3aKOHOAABCTBA.

3.23. Y pasi BUHMKHEHHSA HaA3BUYAIMHOI CUTYaLLil, BBEAEHHA HAaA3BMYAMHOIO YM BOEHHOIO CTaHYy,
NnpoBeAeHHA PEeMOHTY, TeXHIYHOro ob6c/nyroByBaHHSA Ta MOZEpPHi3alil eNeKTPOHHUX KOMYHiKaLimHUX
mepex, KomnaHia moxke TMm4acoBo 0bmexyBaTM pPODBOTY EeNeKTPOHHUX KOMYHIKaLiMHUX Mepex
BiAMNOBIAHO 40 BMMOT, BCTAHOB/IEHMX 3aKOHOAABCTBOM.

3.24. CKopoyeHHsA nepeniky Nocayr, BigHOBAEHHA HadaHHA NOCAYT (OKPeMUX BUAIB) 34iACHIOETbCA
32 HACTYMHUX YMOB:

3.24.1. 3a 3aABOI0 CNoXunBaya Ta/abo signosigHo Ao n. 3.15 uboro Jorosopy;

3.24.2. y 3B’A3KY 3 HasABHIcTIO 3a60ProBaHOCTi 3 ONAaTM NOCAYT NOHAZ CTPOK UM CyMy, 3a3HaueHi y
[,0roBOpI, BiAMNOBIAHO A0 3aKOHOAABCTBA, @ TAKOXK 3aKiHYEHHSA KOLWTIB 3a NnepegnaayeHi nocnyru;

3.24.3. pOCATHEHHA rPAHMYHOI CyMM KOLUTIB, BU3HA4eHOi [loroBopom;

3.24.4. y 38’A3Ky 3 NpoBeAeHHAM NPOGIiNaKTUYHNX, PEMOHTHUX UM iHLLMX POBIT, BUKOHAHHA AKUX
YHEMOMK/MBJIIOE HAaJAHHA NOCAYT;

3.24.5. y 3B'A3Ky 3 BWHUKHEHHAM CTUXIMHOrO JiMXa, HaA3BMYAMHOI cUTyalii, BBEAEHHAM
HaZ3BMYaMHOIO Y1 BOEHHOIO CTaHy BiANOBIAHO A0 3aKOHOAABCTBA;

3.24.6. nNopylleHHsA BUMOI 3aKOHOAABCTBA LWOAO eKcnayaTauji KiHuesoro obnagHaHHA 3 6OKy
ABOHeHTa;

3.24.7. BUABNEHHA HECaHKLiOHOBaHOro BTpyYaHHA ABoHeHTa B poboTy Ta/abo BMKOPWUCTAHHA
€/IeKTPOHHMUX KOMYHIKALLIMHUX MeperK UM TEXHIYHMX 3ac0biB;

3.24.8. BCTAaHOB/IEHHA GaKTy PO3CUIaHHA CNoMKMBavem cnamy Ta/abo 34iNCHEHHA 3N10BMUCHUX
BUKJ/IUKIB;



3.24.9. y 38’a3Ky i3 DDoS, DoS-atakamu TpeTix 0cib, HanpaBAeHUX Ha KiHueBe obnagHaHHA
ABOHEHTa;

3.24.10. cKOpOYEHHA nepeniky NOCAyr 3A4iNCHIOETbCA A0 YCYHEHHA MPUYMH, WO NPU3BEanN A0
Lboro.

3.25.Y pasi ckopoueHHs nepeniky nocayr BignosigHo go n. n. 3.24.1 —3.24.6 AGOHeHTY HaZa€eTbCA
MOXMBICTb AOCTYNYy A0 CNY*KO eKcTpeHol gonomoru (aas nocnyr mobinbHoro 38’s3Ky).

3.26. Nicna noraweHHA ABOHEHTOM 3ab0ProBaHOCTI 3 ONJIaTU NOCAYT, HaAAHHA AKUX CKOPOYEHO,
KomnaHia npoTarom ogHi€el rogmMHun, a y pasi BiACYTHOCTI MOXAMBOCTI B CTPOK, WO He NepeBULLyE ABOX
poboumx AHiB nicaa noraweHHA 3aboproBaHOCTI, BiAHOBAKE HaZaHHA NOCAYT.

3.27. 3a yac, NpoTAroM AKOro NocnyrM He HagaBanuca 3 BUHM AGOHeHTa, aboHeHTHa nnaTta
HapPaxoBYETbCA B MOBHOMY 0bcA3i.

3.28. AboHeHTHa NaaTa He HapaxoBYETbCA Y BUNAAKY CKOPOUYEHHA nepeniky nocayr 3a n.n. 3.24.1.
3.29. 3a BigHOBAEHHA HAAAHHA NOCAYT NiCNIA CKOPOYEHHA iX Nepeniky naaTa He CTAryeTbCA.
3.30. KomnaHis Bnpasi BigMmoBuTM ABOHEHTOBI B YKNaAEHHI [OrOBOPY B HAaCTYMHMX BUMNAAKaX:

3.30.1. BiAgCYTHiCTb TeXHIYHOI MOXAMBOCTI 3abe3neyeHHs OOCTYNYy [0 eNeKTPOHHOI
KOMYHiKaLiMHOT mepexi y Bu3HayeHnx ADOHEHTOM Mmicusx;

3.30.2. HasABHicTb 3aboproBaHocTi AboHeHTa nepen KomnaHieto 3a HagaHi nocayru;

3.30.3. HeBiANOBiIAHICTb KiHLEBOro obnagHaHHA aboHeHTa BUMOram, BCTaHOBAEHUM Nn. 3.22;
3.30.4. HeHafaHHA HeobXigHMX ANA YKNaAeHHA [loroBopy AOKYMEHTIB;

3.30.5. Bik AboHeHTa meHLe 18 pokis.

3.31. Y pasi BiamoBu B yknageHHi florosopy KomnaHia nosigomnae npo ue chnoxueada i3
3a3HaYeHHAM MPUYMH BigMOBM, 30KPEMa: B YCHIN GpopMi - Nif, Y4ac 3aMOBAIEHHA NOCAYrK, B MUCbMOBIN
dopMmi - Ha NUCbMOBE 3BEPHEHHSA CMOXKMBAYa NPOTArOM He 6inblu AK 20 KaneHAapHUX AHIB.

4. NPABA | OGOB'A3KM KOMMAHII
4.1. KomnaHis mae npaso:

4.1.1. BHOCUTU 3MIiHM | AONOBHEHHA A0 ymoB [lorosopy, MOBIAOMEHHA NPO TaKi 3MiHK i
OOMNOBHEHHA po3MmiwytoTbes  (onpuatogHioloTbea) Ha  OdiuiliHomy caitti Komnawii, B  LleHTpax
obcnyrosysaHHA aboHeHTiB KomnaHii Ta/abo B 3acobax macoBoi iHhopmaLlii He MeHLe HiX 3a) 7(aHis)
KaneHOapHWX AHIB A0 iX BBEAEHHA B 4it0;

4.1.2. caMOCTilHO BM3Ha4aTU Nepenik TapuPHUX NaaHie (Nocayr), Wo HUM HaZaTbCA, KPiM TUX
nocnyr, Tapudu Ha AKi perynoTbCca AeprKaBoto BigNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu. Mpwm
He3rogj 3 6yab-AKMMM 3MiHAMK 00 YMOB Liboro [Jlorosopy, 3miHot Tapudis abo Npu3HaAYEHHAM HOBUX
naaTexiB B AOMNOBHEHHA A0 BXKe iCHYHOUYMX, ABOHEHT MOBMHEH MPUMUHUTU OTPUMAHHA ENEKTPOHHUX
KOMYHiKaUiiHMx nocayr. fAKwo AGOHEHT Mo 3aKiHYeHH 7 (cemu) AeHHOro TepMiHy 3 MOMEHTY
onpualogHeHHa (po3miweHHA) 3miH Ha OdiuiiHomy caliTi KomnaHii npoaoB)Kye KOpMCTyBaTUCb
€NeKTPOHHMMM KOMYHIKaLiMnHUMK nocayramun, KomnaHia Bnpasi BBaXKaTh, WO AOOHEHT 3rogeH i3
BHECEHUMW 3MiHAMM Ta AONOBHEHHAMY;

4.1.3. ckopouyBaTu Nepenik Nocayr y pasi BiACYTHOCTI KOWTIB Ha 0cCOOOBOMY paxyHKy aboHeHTa
abo gocArHeHHA BM3HAYEHOI AOrOBOPOM CYMU (33 HAABHOCTI TEXHIYHOI MOMIMBOCTI), KpiM MOCAYT, AKi
HagaHi aboHeHTY Ha NeBHUI Nepiog 3riagHO 3 ymoBaMK TapuPHOro nnaHy;



4.1.4. He nigkntoyatn abo BigKAOYATM NiAKNIOYEHE A0 €NeKTPOHHOI KOMYHIKaLiMHOT mepei
KiHueBe ob6nagHaHHA ADOHeHTa y pasi BiACYTHOCTI AOKYMEHTIB NPo NiaTBEpPAKEHHA MOro BiANOBiAHOCTI
BMMOraM HOPMATMBHUX [AOKYMEHTIB Yy cdepi eNeKTPOHHMX KOMYHiKaLUii, a TaKoXK B iHWMX BUNaAKax,
BU3HAYEHMX 3aKOHOAABCTBOM;

4.1.5. npoBoguTK NnaHoBi Ta/abo No3annaHosi poboTK 3 TeXHIYHOro 06CcNyroByBaHHA 3 NOBHUM
abo 4yacTKoOBUM OBMEXKEHHAM Yy HaZaHHI eNeKTPOHHUX KOMYHIKAWiIMHUX MOCAYyr, 3 METOK PEMOHTY
YCTaTKyBaHHA i /NiHiM 3B'A3KYy, TexHIYHOro 06CNYroByBaHHA YCTATKYBaHHA i MOro mogepHisauii, 3
nonepeaHim nosigomneHHAM ABOHEHTa LWASXOM PO3MilleHHs iHdopmauii Npo 3annaHOBaHWI CTPOK i
TpuBanictb nepepsu Ha OdiuiiHomy caiTi KomnaHir;

4.1.6. cTBOptOBATM Ta 36epiraTv apxisum 3 iHpopMaLli€to, WO OTPUMYETLCA B NPOLLECI KOPUCTYBAHHSA
ABOHEHTOM eNIeKTPOHHUMM KOMYHIKaLiMHUMM nocayramm i po3KkpmsaTn Byab-fAKi BiAOMOCTI, AKLWO Le
HeobXxiAHO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM, 32 BUMOraMm YNOBHOBAXKEHUX AePrKaBHUX YCTaHOB, a
TAKOX A1 HOPMaAJIbHOTO GYHKLIOHYBAHHA €/1IeKTPOHHUX KOMYHIiKaLiiHKX nocayr abo 3axucty KomnaHii
Ta iHWKMX ABOHEHTIB, AKLWO Le He cynepeynTb BiANOBiAHWUM KOHCTUTYLIMHMM NpaBam rpomagsH Ta
Ait04OMY 3aKOHOAABCTBY. BUMHEHHS TaKuMX il CTOCYETbCA TiNbKKW aApecalii (AocTynHoCTi) i He o3Havae
nopyLUeHHA KoOHPigeHUinHocTi iHbopmauii ABOHeHTa;

4.1.7. Ha niactasi gaHux ABTOMATM30BAHOI cUCTEMM OOJIKY CMOXUTUX ENEKTPOHHUX
KOMYHIKaLiMHUX NOCAYT 3rigHO 3 Aito4nmm Tapudamm NPOBOAUTU CMIMCAHHA KowTiB 3 Ocob0BOro paxyHKy
ABOHeHTa;

4.1.8. saKkwo KomnaHin BUABUTb, WO AaHi, AKi oMy noBigomns ABOHEHT Npu yKAaaeHHi [loroBopy
€ HenpasaMBMMM ab0, AKLLO BUABUTLCSA, WO BAACHUKM NPUMILLEHHS, Y AKOMY 34iMCHEHEe MigKNOUYEeHHS
NOCNYIM HE HaZaBa/In CBOEI 3roaM Ha NigKAYeHHA nocayru — KomnaHia mae npaso posipsatu [orosip,
nonepeamsluM ABGOHEHTa NPO Le He MeHLW, HiX 33 7 AHIB KaneHAapHUX AHIB A0 AAaTU PO3ipBaHHA
Jorosopy byab-AKMM AOCTyNHMM 3acobom 3B’A3Ky Ha BnacHMin BMBIp, 30Kpema: NMCbMOBO, 3acobamu
€N1eKTPOHHOI NOLWWTK, TOLLO;

4.1.9. BigKNOYEHHs Ha niacTaBi pilleHHA cygy KiHUeBoro o06/iafHaHHA, AKWO BOHO
BMKOPUCTOBYETbCA ADOHEHTOM ANA BUMHEHHS MPOTUNPABHUX Ai abo Aii, WO 3arpoxytoTb iHTepecam
HauioHanbHOT be3neku;

4.1.10. cknagaTM aKkTM Npo MOpPYWeHHA NpPaBUA HAZAHHA | OTPUMAHHA EeNeKTPOHHUX
KOMYHiKaLiMHWUX NOCAYT;

4.1.11. iHwi npaBa, nepeabayeHi 3aKOHOAABCTBOM YKpaiHu.
4.2. KomnaHisa 30608'A3aHa:

4.2.1. iHpopmyBaTM ABOHeHTa nNpo nepenik cepTudikoBaHoro obnaAHAHHA, AKE MOXKHa
NiAKAYaTU [0 eNeKTPOHHOI KOMYHIKaLiMHOT MepesKi 3arafibHOro KOPUCTyBaHHA (Ha 3anUT ABOHeHTa);

4.2.2. nonepea)KyBatu ABOOHEHTIB MNP0 MOXK/AMBE CKOPOYEHHS MNepeniky enekKTPOHHUX
KOMYHIKaLiMHMX NOCAYr, TMMYacoBe NPUMNUHEHHS abo NPUNUHEHHA HAAAHHA NOCAYT YM BiAKNHOYEHHS iX
KiHUeBOro 06nafHaHHA Yy BWMMagKax i nopaaky, nepegdayeHux uuMm [OroBopom Ta BMMOramu
3aKOHOOABCTBA;

4.2.3. BecTi 061iK 06CAry Ta BApTOCTi HAZAaHMX MOCAYT 38 KOXHUM BUAOM OKpeMo i 3abe3neyysatu
MOro JOCTOBIPHICTb;

4.2.4. HapgaBaTU NOCAYrM 3a BCTAHOBAEHMMW 3HAYEHHAMM MOKA3HMKIB AKOCTI BiANOBIAHO A0
HOPMaTUBHUX AOKYMEHTIB y chepi eneKTPOHHUX KOMyHiKauii, [JoroBopy, yMOB HaAaHHA NOCAyr 3
aoaepaHHAM BMmor MpaBua Ta iHWKMX aKTiB 3aKOHOAABCTBA;



4.2.5. 3abe3neyyBaTh MNPaBWU/bHICTb 3acTOCyBaHHA TapudiB Ta CBOEYACHICTb iHGOPMYBaAHHSA
ABOHEeHTa Npo iX 3MmiHy;

4.2.6. onpuAaOAHIOBaTM TapudK Ha NOCAYTK, LLLO BCTAHOBIOKOTHCA OnepaTopamu, He MisHiwe Hix
3a 7 (cim) KaneHaapHUX AHIB A0 IX BBEAEHHS

4.2.7. HagaBaTU E€NEeKTPOHHI KOMYHIKaUiliHi nmocayrM B CTPokuM, nepeabadeHi [JoroBopom Ta
3aKOHO4,ABCTBOM;

4.2.8. 3abes3nevyyBaTM Ha 3amMoB/ieHHA AOOHeHTa 3'egHaHHA 3 Oyadb-SKMM aboHeHTOM
TEIeKOMYHIKaLiMHOT Mepei 3arafibHOro KOPUCTYBAHHSA (A1a nocayr MobifibHOro 38°A3KY);

4.2.9. HanpaBAATU CBOIX MNpPaUiBHUKIB 33 BUKAMKOM ABOOHEHTa A5 YCYHEHHS MOLWKOAKEHb
aboHeHTCbKoro ob61aHaHHA, BUKOHAHHSA iHLWMX PObIT;

4.2.10. BXMBaTK BIiAMNOBIAHO A0 3aKOHOAABCTBA 3axoAu 3 3abe3neyeHHA KOHOIAEeHUiMHOCTI
iHpopMmaLii, WO nepesacTbCA eNnekKTPOHHUMM KOMYHIKaLiMHUMKU  MepexXamu, KOHOIAEeHUiIMHOCTI
iHpopmaLii npo ABOHeHTa Ta NOC/AYrK, sIKi BiH OTPUMAB Y/ 3aMOB/IAB;

4.2.11. 3piiicHioBaTK Yepe3 3acobu macoBoi iHpopmaLii, y micuax npogaxy nocayr Ta/abo
MYHKTax KOJIEKTUBHOTO KOPUCTYBAHHSA, Ha OdiuiiHomy caliTi KomnaHii, B iHWKi cnocib, wo He cynepeynTb
3aKOHOAaBCTBY, 6e3onnatHe iHGOPMYyBaHHA CMOXMBAYIB MPO: - BMNPOBAAKEHHA HOBWUX MNOCAYr Ta
BMNPOBaAXKeHHA TapudiB Ha MOCAYIU; - BUKOHAHHA KaniTa/JibHUX, NPOdINaKTUUHUX UM iHWIKX POBIT (He
nisHiWwe HiX 3a gecATb poboUMx AHIB A0 NOYATKY iX BUKOHAHHSA), WO Npu3Beae A0 CKOPOYEHHA nepeniky
NOCAYr Y NPUNUHEHHA iX HASAHHA, @ TAKOXK CTPOKU NOHOB/IEHHA HAZAHHA MOCAYT; - CKOPOUYEHHA Nepeniky
MOCAYT YN 3HUMKEHHS A0 HENPUMYCTUMMX 3HAUYEHb MOKA3HMKIB AKOCTI NOCAYT Y 3B'A3KY 3 MNOLIKOAMKEHHAM
€/IeKTPOHHUX KOMYHIKaLIMHUX MeperK (HeBiAKNaAHO NiCNA HAaCTaHHS NOLLKOAMKEHHS), B TOMY YMCAi Y pasi
BMHWKHEHHA CTUXiIMHOIo Anxa, HaA3BUYaMHOT CUTyaLii, BBeAEHHA HaA3BUYANHOIO YN BOEHHOTO CTaHy, Ta
CTPOKM MOT0 YCYHEHHS, AKLLO € NiACTAaBM BBAXKATK, LLLO MOLIKOAKEHHA Mepexk He Byae yCyHYTO NpoTArom
OAHi€i pobu;

4.2.12. BUKOHYBaTM iHWi 060B'A3KM BiANOBIAHO 40 3aKOHOAABCTBA YKpaiHu.
5. MPABA TA OBOB'A3KN ABOHEHTA
5.1. ABOHEeHT Ma€ NpaBo Ha:

5.1.1. pocTpokoBe po3ipBaHHA [loroBopy (Kpim nepeHeceHHs abOHEHTCbKOro Homepa) Ha
NUCbMOBY BMMOIY 3a YMOBW nonepearkeHHA AboHeHTom KomnaHito He nisHiwe HiXK 3a 7 (cim)
Ka/JieHOApHUX AHiB;

5.1.2. HecnnaTy abOHEHTHOI NaaTM 3a BeCb Yac MOLIKOAMKEHHA eNeKTPOHHUX KOMYHIKaLiMHNX
MepeX Ta TexHiYHMX 3acobiB, O NPM3BENO A0 CKOPOYEHHA Nepeniky Mnocayr y pasi NopyLIeHHA
MOCTAYa/IbHUKOM €/IeKTPOHHMUX KOMYHIKAiIMHMX NOCAYF FTPAHUYHUX CTPOKIB YCYHEHHA MOLUIKOAMKEHHA Ta
BMHWKNO HE 3 BMHM CMOMKMBAYiB, 3 AaTW PEECTpAL,ii NOCTayaNbHUKOM eNeKTPOHHUX KOMYHiKaLimHNX
nocnyr BianNoBiAHOI 3a8BM (YCHOI UM NMUCbMOBOI);

5.1.3. cBOEYACHe OTPUMaHHA 3aMOBJ/IEHUX €NEeKTPOHHUX KOMYHIKaLiMHUX NOoCayr BCTaHOBAEHOT
AKOCTI;

5.1.4. oTpuMaHHA iHbopMaLLii NPo 3MiHY YMOB HaZaHHA nocayru i Tapudis Ha ii HagaHHA, 3MiHY
nepeniky nocayr (NakeTiB MOCAYr), CKOPOUEHHS Nepesiky Nnocayr abo NPUNUHEHHA iX HaZaHHA Y NOPALKY,
BCTAaHOBJ/IEHOMY UMM [10roBOpOM Ta 3aKOHOLABCTBOM;



5.1.5. BinbHMI BMBip BMAY Ta KinbKoOCTi nocayr, 6e3onnatHe OTPUMaHHA BUYEpPnHOI iHpopmaLil
Npo 3MicT, AKICTb, BAPTiCTb Ta NOPAAOK HAaAAHHA NOCAYT, a TAKOX OTPUMAHHS BiAOMOCTEN WOAO0 HaAaHNX
nocnyr;

5.1.6. obmerkeHHA KomnaHieto poctyny AOOHEHTa [0 OKpeMWX BWUAIB E1eKTPOHHUX
KOMYHIKaLiMHUX MOoCAyr Ha nigcTasBi MOro NMUCbMOBOI 3aABM Ta MPU HAABHOCTI TEXHIYHOT MOMK/IMBOCTI
KomnaHii y BcTaHOBNEHOMY 3aKOHOZ,aBCTBOM MOPAAKY;

5.1.7. 6esonnaTHe OoTpMMaHHsA Big KomnaHii paxyHKiB 3a oTpuMmaHi nocnyru (y pasi nogaHHsA
NMMUCbMOBOI 3asiBU NMPO BUCTAB/IEHHSA TAaKUX PaxyHKiB);

5.1.8. nosepHeHHA KomnaHi€eld HEBUKOPUCTAHOI YACTKM KOWTIB Yy pasi Bigmosu Big
nepeaniayeHmx eneKkTPOHHUX KOMYHIKAWIMHUX nocnyr y BWMNAZKax i B MNOPALKY, BU3HAYEHUX
3aKOHOOABCTBOM;

5.1.9. BigMoBY Bif, eN1eKTPOHHMX KOMYHIKaLIMHUX NOCAYT Y NOPAAKY, BCTAaHOBNEHOMY [loroBopom;

5.1.10. sBiawKoayBaHHA 30MTKIB, 3aMNO4iAHMX BHACNIAOK HEBMKOHAHHSA YM HEHANEXKHOTo
BMKOHaHHA KomnaHieto o6oB'A3KiB, nepeabayeHnx [oroBopom abo 3aKOHOAABCTBOM, OCKapMKEHHS
HenpaBoMipHMX Aint Komnawii 3rigHo i3 3aKOHO4,ABCTBOM;

5.1.11. 6e3onnatHe BWAy4yeHHA (NOBHICTIO abo 4YacTKOBO), 3@ NMMCbMOBOI 3aABOK0 ABOHEHTa,
BiZLOMOCTE NPO HbOTO 3 EIEKTPOHHMX 633 gaHuX iHGopmaLiMHO-[0BIAKOBMX CyKO KomnaHii;

5.1.12. iHWi npaBa, WO He cynepeyaTb 3aKOHOAABCTBY.
5.2. ABoHeHT 3060B'A3yeTbCA:

5.2.1. poTpumyBaTMCcA Ta BMKOHYyBaTM yMOBW Uboro [Jorosopy, sumor [lpasBun HagaHHA Ta
OTPUMAHHA eNeKTPOHHUX KOMYHiKaLiMHMX MOCAYr, iHWOro 3aKOHOAABCTBA B cdepi eNeKTPOHHMUX
KOMYHiKaau,iit;

5.2.2. 3aicHIOBaTM ONAaTy 3aMOBNEHUX €N1EKTPOHHMUX KOMYHIKaLiHUX NOCAyr y po3mipax Ta B
CTPOKM, BCTaHOBANEHI [loroBOpOM BiZAMNOBIAHO 4,0 3aKOHOAABCTBA;

5.2.3. HapgasaTn KomnaHii gocTtoBipHy iHbopmauito, HeobxigHy Ana yknageHHsa [Joroeopy;

5.2.4. nMcbMOBO NOBiAOMNATM KOMNAHIo NPo 3MiHY NOLWTOBUX PEKBI3UTIB, KOHTAaKTHUX TenedOoHiB
Ta iHWKUX 06OB'A3KOBUX PEKBI3UTIB, AKI ByN BKasaHi AboHeHTOM B 3asBi Npo npueaHaHHA Ao Jorosopy
abo HapgaHi KomnaHii B xo4j BUKOHaHHA [JOroBopy y CTPOK He MeHL HixK npotarom 10 (mecatb) gHis 3
MOMEHTY BUHUKHEHHSA TaKUX 3MiH;

5.2.5. BMKOPUCTOBYBaTM KiHUeBe 00n1afHaHHSA, WO MAE AOKYMEHT Npo NiATBEpAKEHHS
BiANOBIAHOCTI;

5.2.6. He JONYCKaTK BUKOPUCTaHHSA KiHLEeBOro o61aaHaHHA ANA BUMHEHHA NPOTUNPABHUX Ailh abo
AilA, L0 3arpoXyloTb iHTepecam HalioHabHOT 6e3nekn, 060POHU Ta OXOPOHU MNPABOMNOPAAKY;

5.2.7. He p[oOnNycKaTM Ha KOMEpPLiNHIN OCHOBI BMKOPWUCTAHHS KiHUEBOro obnagHaHHSA,
abOHEHTCbKUX NiHil Ta BAACHUX MeperKeBUX iAeHTUdIKaTOpPIB 414 HaJaHHA eNeKTPOHHUX KOMYHIKaLiMmHMX
nocnyr TpeTim ocobam;

5.2.8. He danbcndikyBaTM meperkesi iaeHTUdIKaTOpU, HE BUKOPMUCTOBYBATU He iCHYIOUYIi MeperKeBi
ineHTMdikaTopm abo Taki, WO HanexaTb iHWKMM ocobam, He 3gilicHOBaTM MigpobKy (aybntoBaHHA)
iAeHTUdIKaLIMHUX KapTOK, eneKTPoHHOro Koay (igeHTudikatopa) KiHuesoro obnagHaHHA Ta/abo
nepenporpamyBaHHs igeHTUIKALiIMHMX KapTOK;



5.2.9. He ponycKaTWU BMKOPUCTAHHA MepeXi IHTepHeT AnA pPO3NOBCIOAMKEHHA MmaTepianis, WO
BigHOCATbCA A0 nopHorpadii, NanaoXaTb NOACLKY FiAHICTb, NPONarytoTb HAaCUALCTBO Ta EKCTPEMI3M,
pO3MasntoloTb PacoBy, HaLiOHaNbHY abo peniriiHy BOpOXKHeYy, NepecniaytoTb XyAiraHcbKi Ta WaxpancobKi
uini;

5.2.10. He gonyckaTh nepecunaHHA, nybnikaLii, nepegaBaHHsA, BiATBOPEHHA Ta PO3NOBCIOAKEHHS
6yab-AKMM CnocoboM 3 BMKOPUCTAHHAM MOCAYr NporpamHe 3abesneyeHHs, TBOPU MUCTELTBA Ta iHLWiI

MaTepianM, noBHicTo abo YacTKoBO 3aXMLLEHI HOPMamMn 3aKOHOA4aBCTBaA NPO OXOPOHY aBTOPCbKOIro npasa
Ta iHTEIIEKTyaIIbHO-I- B/IaCHOCTI, 6es A03BOJ1y B/laCHUKaA abo ioro YNOBHOBAXEHOro npeacraBHUKa;

5.2.11. He 34i1CHIOBATM 3/T0BMUCHI BUKIMKW, HE 3aMOB/ATU, HE MPOMOHYBATM PO3CUNAHHSA Ta He
PO3MOBCIOAXKYBATH CNaMm;

5.2.12. yTpymyBaTH y CNpaBHOMY CTaHi KiHUeBe 0bnagHaHHA Ta abOHEHTCbKY NPOBOAKY B MeXKax
TepuTopii BignosiganbHOCTi ADOHEHTa;

5.2.13. He gonycKatu Aii, WO MOXYTb Nepelkoaatn 6e3nevHin ekcnayaTauii eNeKTpoHHUX
KOMYHIKaLIMHUX Mepe, NigTPMMLI LiNICHOCTI Ta B3aEMOAIi TaKMX Mepexk, 3aXMCTy ix iHpopmaLiiHoi
6e3nekn,  eNeKTPOMarHiTHOI  CyMiCHOCTI  paflioeNeKTPOHHMX  3acobiB,  yCKNagHOBaTM UM
YHEMOXKNMBAKOBATU HAZAHHA NOCAYT iHWMM CMOXKMBAYAM;

5.2.14. noBigomMnATH, y TOMY YMCNi NUCbMOBO, Ha 3anuT Komnawii iHpopmauito woao KiHuesoro
06/1aHaHHS, IKe BUKOPUCTOBYETLCA A/19 OTPMMAHHA e1IEKTPOHHUX KOMYHIKaLiMHUX NOCAYT;

5.2.15. He nepelKoaKaTM BUKOHaHHIO KomnaHieto pobiT, NoB'A3aHMX 3 06CTEXKEHHAM KiHLEBOTO
06n1agHaHHA, WO NPOBOAATLCA A/1A NEePEBIPKM AKOCTI HAAAHHA NOCAyr 33 3aABKolo ABOHeHTa;

5.2.16. y3roguTu 3 BNAACHUKamM (cniBBAacHUMKaMM) NPUMILLEHHA, Y siKomy 6yae 34ilMcHeHo
nigkntodeHHa obnagHaHHa AboHeHTa, npoBeaeHHA KomnaHieto KabeniB Ta BUKOHAHHA NigKNOYEHHA A0
nocnyr;

5.2.17. He 34j/CHIOBATU HECaHKLIOHOBAHOro BTPydYaHHs B poboTy Ta/abo BMKOPWUCTaHHA
eNeKTPOHHMX KOMYHIKaLiMHUX Mepek;

5.2.18. camocTiltHO cTeXXnTh 3a cTaHoM cBoro OcoboBOro paxyHKy, He AOMNYCKaTU HyAboBOro abo
Big'eMHoOro posmipy 6anaHcy Ocob60BOro paxyHky;

5.2.19. BMKOHYyBaTH iHWWIi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
6. TAPUDU HA EIEKTPOHHI KOMYHIKALJIAHI NOCNYTU TA NOPALOK PO3PAXYHKIB

6.1. ENeKTpOHHi KOMYHIiKaLiiHi NnocnyrM HagalTbca 3a nonepeaHbol onnaTol. ABOHEHT ans
OTPMMaHHA nocayr cnaadvye KomnaHii:

6.1.1 aBaHCOBMI NAaTXK, WO BKAOYAE B cebe onnaTy 3a HACTYMHWIA NOBHWUI PO3pPaxyHKOBMUI
nepiof BapTocTi obpaHoro A6oHeHTOM TapudHOro naaHy Ta/abo 3amoBAeHMX AOLATKOBUX MOCAYT,
BKa3aHWX y Nepesiky nocayr, wo po3miuyerbca B Ocobuctomy kabiHeti AboHeHTa Ha OdilinHomy caiTi
KomnaHii. 3asHauyeHui nnaTtixk nignsarae ob6OB’A3KOBIM CnnaTi Hes3aNeXHOo Bif4 TOro, 4M QakTUYHO
peanisyBaB AGOHEHT CBOE NPaBO Ha KOPUCTYBAHHA NOCAYIOLO;

6.1.2. BCi 04HOpPA30Bi NAaTe)i, AKWO Taki HeobxigHi AonA aKTMBAUji 3amOBAeHMX nocayr Ta
TapupHMX NaaHiB (B TOMy umMcAi NOB'A3aHMUX i3 MOBHMM MoralleHHAM 3aboprosaHOCTI 3a nonepegHi
po3paxyHKoBi nepiogu).

6.2. Po3paxyHKM 3a eNeKTPOHHI KOMyHiKauiinHi nocnyrnm 3a uum [oroBopom 3A4iACHIOOTbCA
KomnaHi€lo nepLioro ymMcna KOXHOro KaneHgapHoro micsus BignoBigHo Ao YMHHUX Tapudis KomnaHii y
NMOTOYHOMY PO3PAXyYHKOBOMY Mepiofi LWAAXOM CnMcaHHA KowTie 3 OcoboBoro paxyHky ABGOHeHTa, y



po3mipi, 3rigHo i3 n.6.1. [JoroBopy. Y pasi HEBMKOPUCTaHHA KOWTIB y MNOBHOMY 06cA3i nmpoTarom
pO3paxyHKOBOro nepioay BOHWU NepPeHOCATbCA Ha HACTYMHWUIA nepioa,.

6.3. 3apaxyBaHHA KowTiB (nonosHeHHa) Ha OcoboBWIA paxyHOK ABGOHeHTa 3A4iNCHIOETbCA
KomnaHieto Ha nigcTasi nposegeHux onnat AboHeHToM y dopmi 6e3roTiBKOBMX NaaTeXkiB B HALLIOHANbHIlN
Ba/lOTi Ha PoO3paxyHKoBMI paxyHoK KomnaHii yepes BGaHKiBCbKi ycTaHOBW, MAaTiXKHI TepmiHaan abo 3
BMKOPUCTAHHAM [HLIMX MNAATiIXHMX 3ac06iB Ta MAATXKHUX cUcTeM (KPeAUTHUX KapToK, Ta iH.), WO
npeacrtasneHi Ha OdiuitHomy caliTi KomnaHii. [latoto onaaTu BBaXKAETbCA AaTa 3apaxyBaHHA KOLWTIB Ha
pO3paxyHKOBMI paxyHOK KomnaHii, AKLo cnocobom onnatu He nepeabayeHo iHwe.

6.4. KomnaHis TMMYacoBO CKOPOYYE HaZaHHA MOCAYr y BUMNAZAKY YTBOPEHHA HynboBoro abo
Bif'emHoOro po3smipy 6anaHcy OcoboBoro paxyHKy ABOHEHTa A0 MOMEHTY HaNeXHOro MOMOBHEHHS
OcoboBoro paxyHKy AboHeHTa (noraleHHs 3aboproBaHoOCTi Ta BHECEHHA aBOHEHTHOT N1aTh 33 NOTOUYHUI
po3paxyHKoBMIA nepioa). AKwWo npotarom 10 gHiB, Nicna AaTX NOYATKY CKOPOUYEHHS NOCAYT , He HaAiNwWNo
NiATBEPAKEHHA NPO ONAaTy, NOCTAYa/IbHUK EIEKTPOHHUX KOMYHIiKaLLiMHMX NOCAYr MA€E NPaBo NPUNUHUTU
HaJaHHA NOCAyT.

6.5. Mpy TMMYAcOBOMY CKOpPOYEHHi HagaHHA nocnyr KomnaHielo, y BUNagKy nepeabayeHomy
n.6.4. uboro [orosopy, ABOHEHT He 3Bi/IbHAETLCA Bid, OMNNATU E€NEKTPOHHUX KOMYHIKaUiMHUX nocnyr
KomnaHii 8 noBHomy o6casi 3rigHo i3 o6paHnm AboHeHTom TapudpHUM naaHom Ta/abo 3amoBAEHUMM
[04aTKOBMMM NMOC/Iyramm 3a MOBHUIM PO3PaxyHKOBUI Nepios B AKOMY Bigby/10ca TUMUYAcOBE CKOPOYEHHSA
HagaHHA nocnyr. Y BUNAAKy, SKWO [0 MOYaTKy HACTyMHOro po3paxyHKoBoOro nepiogy AGOHEHT He
34iACHUTb HanexHoro nonoBHeHHA OcoboBOro paxyHKy Ta He 34iMcHUTL aii, nepepbayerHmx n.3.19.
JoroBopy, Taka Aia ABOHEHTa BBa)Ka€TbCA 3roAOH Ha HapaxyBaHHA OMMaTM 3a pe3epByBaHHA MOPTY
TeNIeKOMYHiKauiiHoro obnagHaHHA BigNoBiAHO A0 YMHHWMX Tapudis Komnawii. KomnaHia i ABOHeHT
BM3HAIOTb IOPUANYHY YMHHICTb 3a3HAYEHOTO Y AiCHOMY MYHKTI CNOCOOY BONEBUABIEHHS.

6.6. MpunuHeHHA HagaHHA nocayr Ta/abo posipsaHHA [loroBopy He 3BinbHAE ABOHeHTa Bifg,
ONNaTU BXXe OTPMMaHMX NOCAYr Ta noraweHHA 3aboprosaHocTi nepeg KomnaHieto.

6.7. BigHOBNeHHA HAJaHHA MNOCAyr y BWMNAgKax, 3a3HavyeHux B n. n. 6.4., 6.5. Jorosopy,
3LiMcHI0ETbCA KoMnaHielo NpoTarom ogHiel roanHu, a y pasi BigCYTHOCTI MOMAMBOCTI, B CTPOK, WO He
nepesuLLye 2 (480X) pobounx AHIB 3 MOMEHTY HaNEXKHOro NonoBHeHHA Ocob6oBOro paxyHKy AGOHeHTa
3rigHo i3 Bumoramu n.6.1. [lorosopy.

6.8. ABOHEHT caMOCTilMHO BigNOBiAaE 3a NPaBU/bHICTb | CBOEYACHICTb 3p0BIEHUX HUM MIATENKIB.

6.9. ABOHEHTU KOHTpostoloTb cTaH OcoboBoro paxyHKy wWaAxom BiasiayBaHHA Ocobuctoro
KabiHeTy Ha OgiuitHomy caiTi Komnanii Ta/abo 3a 4ONOMOro ronocoBoro MeHio B cuctemi IVR, oHnaH-
NOMIYHMKA, MecceHaKep-60TiB, 3BEPHEHHA [0 KOHTAKT LEHTPY.

6.10. AGOHEHT Ma€e npaBO 3MIHUTM 06paHuit TapudHMI nnaH. 3miHA TapudHOro nnaHy
3[iMCHIOETbCA camocTiiHO ABboHeHTOM B OcobucTomy KabiHeTi abo wasaxom 3BepHeHHsA TenedoHOM A0
KOHTaKT UeHTpY (3a YMOBW HasexHoi iaeHTUdIKaLjii nepcoHanbHUX aaHux) abo Ha niactasi NMCbMOBOI
3ana8uM ABOHeHTa.

6.11. KomnaHis mae npaBo BHOCUTU 3MiHW B Aitodi Tapudu Ta/abo TapudHi NaaHK, aki posmillye
(onpuntogHioe) Ha OdiuitHomy caiti KomnaHii Ta/abo 3acobax macosoi iHbopmaLii He nisHilwe Hix 3a 7
(cim) KaneHgapHUX AHIB A0 X 3aNpoBaAKEHHS.

6.12.Y BMNaaKy NpunuHeHHA 4ii [loroBopy, AKwo Ha OcoboBomy paxyHKy ABOHeHTa 3aULWLMAKCA
HeBMKOpUCTaHi KowTn, KomnaHis Ha nigctasi NMCbMOBOI 3aaBWM, 3acBigyeHoi ocobucTMm nignucom
ABOHeHTa, NOBEPTAE 3aNLWOK KOWTiB NnpoTtarom 30 (TpUaLATU) KaneH4aPHUX AHIB 3 MOMEHTY OTPUMAHHSA
3anBMU.



6.13. MNoBepHeHHs AOOHEHTY KOWTIB Yy pasi HeHaZaHHA NoOCAyr, BigMOBM Big nonepeaHbo
ONNAYEHNX ENEKTPOHHUX KOMYHIKaLiMHMX NOCAYr, HaAaHHA MOCAYr HEHANEXHOI AKOCTi, abo HagaHHA
nocnyr, Aki AGOHEHT He 3aMOB/IAB Ta B iHWMX BUMNAAKAX, BUSHAYEHNX 3aKOHOAABCTBOM 3/iMCHIOETHCA Ha
niacTaBi NMCbMOBOI 3asBM, 3acBig4eHoi ocobuctum nignncom ABoHeHTa.

7. BIANMOBIJANBHICTb CTOPIH TA NOPAAOK BUPILLEHHA CMOPIB

7.1. OnepaTtop Ta AGOHEHT HecyTb BiANOBiAANbHICTb 33 MOPYLEHHA YMOB Lboro [orosopy
BignoBiAHO A0 uboro [loroBopy i HOPM YNHHOIO 3aKOHOAABCTBA YKpaiHW.

7.2. Y BMMNagKy HECBOEYACHOI OMaTM 3aMOBJIEHMX ENEeKTPOHHUX KOMYHIiKaLiMHMX nocayr
KomnaHis mae npaBo BXuBaTM A0 AGOHEHTa TaKi 3axogum: - HapaxOBYBATM MEHIO 3@ KOXHWUIN AeHb
NMOpPYLUEHHA CTPOKY OMJaTh, sika 06UYMCNOETLCA Big, BApTOCTi HEOMa4YeHUX NOCAYr Yy PO3Mipi noaBinHoi
06nikoBoi cTaBKM HauioHanbHoro 6aHKy YKpaiHu, Wo Aisna B nepios, 3a AKUIA HAapaxoBYETbCA NeHs; -
CKOPOYYBaATH Nepenik eneKTPOHHUX KOMYHIKaLiMHUX nocayr, BignosiaHo fo n.6.4. [lorosopy.

7.3.Y BUNaaKy BUKOPUCTAHHA ABOHEHTOM Ha KOMEPL,iNHIN OCHOBI CBOro KiHLEBOro ob1agHaHHs
ON15 HafaHHA eNeKTPOHHMX KOMYHIKaLiMHUX nocayr TpeTim ocobam KomnaHia Mmae npaBo: - HApPaxoByBaTH
wTpad y po3mipi 1 000,00 (ogHa TUCAYA) FPUBEHDb 33 KOXKEH TaKMIW BUNAZOK; - CKOPOYYyBaTU nepenik
€/IeKTPOHHMX KOMYHIKALLIMHUX NOCAYT, NMCbMOBO nonepeauvsLin nNpo e AboHeHTa.

7.4. Y BUNaAKy HECAHKLIOHOBAHOT 3MiHM ABOHEHTOM BNAaCHUX MEPEXKEBUX PEKBI3MTIB KomnaHisa
Ma€ npaso: - HapaxosyBaTu wWTpad y po3mipi 500,00 (N'ATCOT) rpMBEHb 3a KOXEH TaKui BUNAAOK; -
CKOPOYYBaTH Nepenik enekTPOHHUX KOMYHIKaLiMHUX NOCAYT, MTMCbMOBO NonepeamsLLmM Npo ue ABoHeHTa.

7.5. Cnnata AGOHeHTOM neHi, wTpady Ta NpaBOMipHe cKopoyeHHA KomnaHiero nepeniky
€NeKTPOHHMX KOMYHIKaLiMHUX Nocayr He 3BinbHAE ABOHeHTa Big, 00O0B'A3KY ONAATUTM HagaHi Momy
€N1eKTPOHHI KOMYHiKaLiliHi nocayru.

7.6. Y pa3i BUABNEHHA MOLWKOAMKEHHA €/IeKTPOHHOT KOMYHIKaLIMHOT MepeXKi, Lo CTaN0Ccs 3 BUHU
ABOHeHTa, yci BUTpaT KoMnaHii Ha yCyHEHHS NOLIKOAMKEHHS, a TAaKOXK BiALWKOAYBAHHA iHWINX 36UTKIB (Y
TOMY YUCAi HE OTPUMaHUIM NPUBYTOK) NOKNaLAOTbCA Ha ABOHEeHTa.

7.7. KomnaHia Hece nepen AGOHEHTOM 33 HeHafaHHA abo HeHanexKHe HafAHHS eNeKTPOHHUX
KOMYHIKaLiMHUX NOCAYr BigNOBiAaNbHICTb Y BiANOBIAHOCTI L0 BUMOT YAHHOIO 3aKOHO4,ABCTBA.

7.8. KomnaHia He Hece BignosiganbHocTi nepes AGOHEHTOM 33 HeHaZaHHA abo HeHasnexHe
HaZl@aHHA NOCAYr Y pasi: - BUKOPUCTAHHA ABOHEHTOM KiHLEeBOro 061agHaHHsA, SiKe He BiANOBiAAE BUMOram
3aKOHOAABCTBA, € HECYMICHUM 3 Mepexeto KomnaHii, abo nopyleHHA BUMOr iHCTPYKLii BUpOBHUKA 3
BMKOPUCTAHHA KiHLEBOro obnafHaHHA; - HECaHKLiOHOBAaHOro BTPYYaHHA y pPOOOTY eNneKTPOHHMUX
KOMYHIKaLiMHUX Mepe’K, MOLKOAMKEHHS NiHii 3B'A3Ky abo abOHEHTCbKOI NPOBOAKMU, BUKpaAeHHs abo
MOLUKOAMXKEHHSA 3T0BMUCHUKAaMW €/1eKTPOHHOIO KOMYHiKaLiMHOro 061agHaHHA; - BUHWM ABOHEHTA B iHLIMX
BMMaZKaX, BCTAHOB/IEHMX 3aKOHOM.

7.9. KomnaHisn He Hece BiANOBIAaNbHICTL Nepes, TPeTimu 0cobamu y pasi BUHUKHEHHS Y TaKMX OCib
npeTeHsiit abo NO30BHMX BUMOT, MOB'A3aHMX i3 HAHECEHHAM IM Byab-AKMX BTPAT abo 36UTKiIB AGOHEHTOM,
BHaCNi0OK BUKOPUCTaHHSA ABOHeHTOM nocayr KomnaHii Yn HEMOXKAUBOCTI iX BUKOPUCTaHHA. ABOHEHT Hece
BiANOBIAaNbHICTL Nepen, TPeTimM ocobamm y pasi BUHMKHEHHSA Y TaKMX OCib npeTeH3ii abo NO30BHUX
BMMOT, MOB'A3aHUX i3 HaHECEHHAM iM LWKoan ABOHEHTOM, 3iICHEHOI 3a AOMNOMOrO BUKOPUCTAHHSA
AboHeHTOM nocayr Komnawii.

7.10. BianoBiganbHicTb i pU3NKK, NOB'A3aHI i3 BUKOPUCTAHHAM iHGOPMaLLIMHUX pecypciB MepeKi
IHTepHeT, Hece ABoHeHT. KomnaHisa He Aa€ HiAKMX rapaHTin Woao byab-aKkux ToBapiB, iHpopmaLii i nocayr,
LLLO NOCTaBAATLCA a0 HaZatoTbCA Yepe3 Mmepexky IHTEpPHET Ta He Hece 3a Lie BiANOoBifaNbHOCTI:



7.10.1.1 3a 6yab-sAKki BUTpaTM abo 36MTKKM, SAKi Npamo abo onocepeagKoBaHO 3a3HaB ABOHEHT
BHAC/1il0OK BUKOPUCTAHHSA iHGOPMaLIMHUX pecypciB mepexi IHTepHeT;

7.10.1.2 3a BTpaTM i 30UTKKU, WO BUHMKAM Yepe3 HeCaHKLiOHOBaHWI AoCTyn TPeTix ocib Ao
pecypcis ABOHEHTa;

7.10.1.3 3a 361TOK, HaHeceHU 1 ABOHEHTOBI B pe3ynbTaTi Aji NPorpamHMX NPOAYKTIB, OTPUMAHMX
ABOHEHTOM 33 JONOMOrOHO MOCNYTK;

7.10.1.4 3a npAamuKii abo Henpamuii 36UTOK, 3anoaisHnin ABOHEHTOBI B pe3ynbTaTi BUKOPUCTAHHSA
ab0 HEMOXKIMBOCTI BUKOPUCTAHHA NOCAYTH;

7.10.1.5 3a sKicTb nocayrM - y BMNAAKaxX BUKOPUCTAHHA ABOHEHTOM HecepTUdiKOBAHOIO
yCTaTKyBaHHA, NPOrpaMHOro 3abesneyeHHs, a TaKoX NPW HemnpaBWbHOMY HanalwTyBaHHI AGOHEHTOM
NporpamHoro 3abesneyeHHs i yCTaTKyBaHHS.

7.11. Ockinbku IHTepHeT € Ao6poBiINbHUM 06'eaHaHHAM pi3HMX Mepex, KomnaHia He Hece
BiZINOBIAA/IbHOCTI 32 HOpMasibHe GYHKLIOHYBAHHA i AOCTYMHICTb OKPEMUX CETMEHTIB MEpPEXi IHTepHeT.
KomnaHis He Hece BignNoBiAanbHOCTI 32 3aTPMMKM, Nepeboi abo noripleHHsA AKOCTi Npu HagaHHi nocnyru,
AKi BUHMKAIOTb 3 MPUYUH, WO 3HaXo4ATbCA no3a chepoto KoHTpoato KomnaHii, 30Kkpema MoLWKoAKEHHA
3afiHMX B HadaHHi nocayru obnagHaHHA Ta eeKTPOHHMX KOMYHIiKaLii, HeJOCTYMHICTb CEPBEPIB, WO
3HaXoAATbCA He Mig agMiHicTpyBaHHAM KomnaHii, obmerKeHHs WBMAKOCTI aAMiHicTpaTopamm cepBepis,
LLLO He € B/IaCHicTio KomnaHii i Take iHLWe.

7.12. BigCyTHICTb TEXHIYHOI MOXAMBOCTI ANA HaAAHHA €NEeKTPOHHUX KOMYHIKaLLIMHUX NOCAYT He €
nigacrasoto gna nogaHHA AboHeHToOM KomnaHii 6yab-aKkmnx npeTeHsii Ta No3os.is.

7.13. ABOHEeHT npuMiMae Ha cebe BClO BiANOBIAANbHICTb 33 HACAIAKM MOPYLIEHHA HUM HOPM
3aKOHO4ABCTBA NPO OXOPOHY AaBTOPCHLKOIO MPaBa Ta iHTE/IeKTyaIbHOI BAACHOCTI.

7.14. AGoHeHT npuiiMae Ha cebe BClO BiANOBIAANbHICTL 33 HACNIAKM HECBOEYACHOTO
03HANOMJIEHHA 3i 3MiIHAMM NOIOMKEHb Lboro [loroBopy Ta yMmoB TapudHUX NNaHiB.

7.15. ogHa i3 cTopiH He Hece BigNOBIAA/IbHOCTI 3@ HEBMKOHAHHA abo HeHaneXHe BMKOHaHHA
YMOB AaHoro [JoroBopy, AKLO L& CNPUYMHEHO HEBIABOPOTHUMM AiaMM 33 06CTaBUH HenepebopHoOi cuam,
Npo AKi CTOPOHW He MOIM 3HATW 3a3ganeriab abo He moram ix nepeabaumtn. Jo Takux o6CTaBMH
BiAHOCATbCA: MOXKeXKa, NOBiHb, 3EMNETPYC, LlyHaMi, cmepu, yparaH, TalidyH, 3CyBu, ceneBi NOTOKK, CHIroBi
NaBUHU, BUBEPKEHHA BY/IKAHIB Ta iHWI NPUPOAHI KaTakNi3MK, BiHK, PEBOIOLLT, AeprKaBHI NepeBopoTy,
CTpalikn, AMBepPCiliHi Ta TEPOPUCTUYHI aKTK, norpabyBaHHA, aBapii B cMCTeMi eHeprosabesneyeHHa Ta
3B'A3KY, 3MiHM 3aKOHOAABCTBA, Aii AeprkaBHMX OpraHiB Ta iX MocafoBux 0Ci6, AKLWO Ui 06CTaBUHM
6e3nocepenHbO BMAMBAOTb Ha BUKOHAHHA AaHoro [oroBopy, a iX BUHUKHEHHA IOPUANYHO 3acBigyeHi.
MpoTArom LbOro Yacy CTOPOHM He MatoTb B3aEMHMX NPETEH3IN i KOXKHa 3i CTOpiH Npuiimae Ha cebe cBiit
PU3MK HacnigKie popc-markopHMX 06CTaBMH.

7.16. Y pasi nopylweHHa AboHeHTOM 0608 A3KiB, nepeabayeHunx n. n. 5.2.5-5.2.8,5.2.11, 5.2.13,
5.2.17 npeactaBHUKamM KomnaHii 3a yyacti AGOHeHTa CKNada€eTbCA akT NPo NOPYLIEHHA NPaBu/ HaAaHHNA
i OTPMMAHHSA eNeKTPOHHUX KOMYHiKaUinHKUX nocayr. Y pasi Bigmosu ABoHeHTa Big, NiAnMcaHHA akTa, BiH
NiANUCYETLCA HE MEHLU AK ABOMA NpeacTaBHUKamn KomnaHii.

8. PO3MNAA 3BEPHEHb ABOHEHTIB TA MOPAAOK BUPILLEHHA CYMNEPEYOK

8.1. KomnaHisa npoBoAnTb NPUIAOM ABOHEHTIB 3 NUTaHb HAAAHHA €NEeKTPOHHUX KOMYHiKaLiMHNX
nocnyr.

8.2. ABOHEeHT mae nNpaBo noaasaTv KomnaHii K1oNOTaHHA, CKapru, NpeTeHsii (4ani - 3BepHeHHs) 3
NMUTaHb HAZaHHA Ta OTPUMAHHA ENEKTPOHHUX KOMYHIKALiMHMX MOCAyr. 3BePHEHHA HanpaBAslTbCA



ABOHEHTOM B yCHOMY ab0 y NMCbMOBOMY BUIALi (B TOMY YNCNi — €NEKTPOHHI 3BepHEHHSA) 3a TeiepoHOM,
Ha eNeKTPOHHY agpecy abo Ha nowTosi agpecn LUOA i nignAaratoTe peecTpaLiii y BCTAHOBNEHOMY NOPALKY.

8.3. 3BepHeHHs, noB'A3aHi 3 HeHagaHHAM, HECBOEYACHMM abo HeAKiCHMM HagaHHAM MOCAyr,
NPUIAMaloTbCA NPOTArOM 6 (LecTn) MicALiB 3 MOMEHTY BUHUKHEHHA NiACTaB A5 3BePHEHHS. 3BePHEHHS,
npea'aBaeHi Nicas 3akiHYeHHs 3a3HaYeHMX CTPOKiB, KomnaHieto He po3ragatTbea. 3BepHEHHS AGOHEHTIB
po3rnagatoTbeAa KomnaHieto y BCTaHOBAEHWI 3aKOHOLABCTBOM CTPOK.

8.4. AaHwni [loroBip, gogatku Ao [oroBopy peryntorTbecst 3aKOHOAaBCTBOM YKpaiHu. Bci cnopu Ta
cynepeykm mixk AboHeHTamu Ta KomnaHieto, y pasi HEMOXAMBOCTI A0CYA0BOIO BPEry1toBaHHA LUAAXOM
NpPOBeAEHHA NEpPeroBopis, NOAABATUMYTbCA HA PO3IMNAA CYAOBMX OpraHiB YKpaiHM 3a BCTAaHOBAEHOD
nigBiAOMUYICTIO Ta NiACYAHICTIO BiANOBIAHO A0 A4it0MOro NpoLecyasibHOro 3aKOHOAABCTBA YKPaiHW.

9 CTPOK A1 LOFOBOPY, BHECEHHSA 3MIH TA NPUNWUHEHHA MOTO Al

9.1 OaHuit Jorosip nyb6aiyHO AOBOAUTHLCA A0 BiZOMa YCiX ADOHEHTIB LW/IAXOM MOr0 PO3MILLLEHHSA
(onpuntogHeHHA): - Ha OdiuitHomy caltTi KomnaHii: https://smartcom.net.ua (noctiHo aocTtynHuMiA gna
03HaomneHHsA); - y LleHTpax obcnyrosyBaHHA aboHeHTiB KomnaHii.

9.2 Len dorosip gie npotarom 365 KaneHgapHUX AHiB. [orosip HabyBae YNHHOCTI 3 MOMEHTY
BMKOHAHHA ABboHeHTom Bumor n. 2.3. [lorosopy.

9.3 Micna HacTaHHA AaTW NpUNUHEHHs [loroBopy, 3a3HayeHoi y n. 9.2. cTpok aii Jorosopy
NPOAOB}KYETLCA Ha KOXEH HaCcTYMHUIN KaneHAapHWUI PiK, AKLLO KoAHa 3 CTOPiIH 3a 7 (ciM) KaneHaapHUX
[OHiB A0 HacTaHHSA Uiei aaTn abo aaTu, 3a3Ha4YeHoi y NOBiAOMNEHHI (3asBi), He NOBIAOMUTL MMCbMOBO iHLY
CTOPOHY NPO CBOE BarKaHHA NPUNUHUTK Aito [Jorosopy.

9.4. B xoAi M0ro BUKOHaHHA B AaHW [lorosip MOXyTb BHOCUTMCA 3 iHiLiaTMBKM KomnaHii 3miHM Ta
OONOBHEHHA, AKi NignaratoTb odiLintHOMY ONPUNIOAHEHHIO WAAXOM PO3MilLleHHs (nybnikau,ii) TakmMx 3miH
He MeHLe HiX 3a 7 (cim) KaneHgapHUX AHIB A0 X BBeAEHHA B Ajto: - Ha OdiuiHomy caliTi Komnawii:
https://smartcom.net.ua; - y LeHTpax o6cnyrosysaHHA aboHeHTiB KomnaHii.

9.5. MNpu Hesrogi 3 6yab-AKMMM 3MiHaMW A0 YMOB UboOro [loroBopy, 3miHowo Tapuodis abo
NMPU3HAYEHHSAM HOBMX NaTeXiB B LOMNOBHEHHA [0 BXe iCHYHOUYMX, ADOHEHT MOBMHEH MNPUNUHUTU
OTPUMAHHA €NIeKTPOHHUX KOMYHIKaLiHMX Nocayr, NMCbMOBO MOBIiAOMMBLUM Npo Le KomnaHito. AKwo
ABOHEHT No 3aKiHYyeHHI0 10 (aecsaTn) AEHHOro TEePMiHY 3 MOMEHTY ONPUAOAHEHHA (PO3MILLEHHSA) Ha
OdiuinHomy canti KomnaHii NpoAoBKYE KOPUCTYBATUCh €NEKTPOHHUMM KOMYHIKALIAHUMKW NOCAYramuy,
KomnaHis Bnpasi BBaXKaTu, WO ABOHEHT 3rofleH i3 BHECEHMMU 3MiHaMM Ta AONOBHEHHAMK. KomnaHia i
ABOHEHT BU3HAIOTb HOPUANYHY YNHHICTb 3a3HAYEHOTO Y AIMCHOMY NMYHKTi CNOCOOY BONIEBUAB/IEHHS.

9.6. MpunuHeHHA (po3ipBaHHA) [loroBopy MOXK/MBeE 3 iHiLiaTMBM KomnaHii y BUNaaKy BUHUKHEHHS
06CTaBWH, LLLO YHEMOK/INB/IOKOTb HaL@aHHA NOCAYT, B TOMY YMC/i — 06CTaBWH, WO NPU3BENM 0 BiACYTHOCTI
TEXHIYHOT MOXKAMBOCTI HaAaHHA Nocayr, 3adiKcoBaHOIro NOPyLIEHHS (Y TOMY YACAi —aKToM, 3rigHo 3 M. 7.16
Horosopy) AboHeHTOM 6yab-skoro 6e3 BMKAOYEHHA 30608B’A3aHb 3rigHo 3 n.n. 5.2.1.-5.2.11, 5.2.13,
5.2.16, 5.2.17, 10.7 wnaxom HanpasBAeHHs BigNOBIAHOrO MMCbMOBOrO NOBiAOMIEHHA ABOHEHTY 3a
afpecoto, BKasaHoto y 3asBi Npo npuegHaHHA Ao [orosopy, 3a 7 (cim) KaneHpapHUX AHIB 40 AaTu
NPUNUHEHHA (po3ipBaHHA).

9.7. MpunuHeHHs Aaji (posipBaHHA) [loroBopy MoOXAMBe 3a iHiuiaTBum ABOHeHTa Ha niacTasi
NMUCbMOBOTO 3BEPHEHHSA, HagaHoro AboHeHTom o LleHTpy o6cnyroByBaHHA aboHeHTiB KomnaHii y cTpok,
WO He MepeBULLYE CEMU KaneHAApHUX AHIB 3 MOMEHTY OTpMMaHHA KomnaHieto 3aaBu, AKLWLO Ginblumnii
CTPOK He 3a3HayeHul y 3asaBi. Y BMNaaKax, nepeabadyeHnx umm Jorosopom, ABoHeHT 30608'A3aHUI Y
BM3HAYEHMUI CTPOK TaKoXK cnaatnt KomnaHii ¢akTMYHO NOHEeceHi HUM BUTPATK 3a HagaHi nocayru.
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9.8. AKwWwo oaHe abo AekinbKa NosoXKeHb gaHoro Jorosopy 6yayTb BU3HaHI Cygom, KU Mae
BiZiNOBiAHI MOBHOBAXEHHA, HE3AKOHHUMM, HeAiNCHUMKN abo HEMOXKAMBUMM A0 3aCTOCYBAHHA, TO TaKi
MOJIOMKEHHSA HIAKMM YNHOM HE BMNAMBAIOTb Ha 3aKOHHICTb, AiMCHICTb Ta MOXANBICTb 3aCTOCYBAHHS BCiX Ta
6yab-AKUX IHLWMX NONOXKeHb gaHoro Jorosopy i To4i [,orosip NOBUHEH BBAXKATUCA AIMCHUM, AK HIOW TaKi
HEe3aKOHHI, HeailcHi abo HEeMOMMBI A0 3aCTOCYBaHHA MOJIOMKEHHA HiKOAM He icHyBanu. Mpu ubomy
CTOPOHW NOTOAXKYHTbLCSA AOKNACTU MaKCMMAaJIbHUX 3yCUAb, Ta B AycCi A06poi BoAi 34iMCHUTU HeobXiaHi
3miHu ao [orosopy, Wwob BigobpasnMTK NOYaTKOBI HaMipu CTOpiH Luboro Jorosopy.

10. IHWI YMOBU

10.1. AKkwo B uboMy [lorosopi He nepeabayeHo iHwe, byab-aKe NOBiAOMIEHHS ab0 AOKYMEHT, AKi
nepeaaroTbCsl OAHIEID CTOPOHOK iHWIM 3rigHO 3 uum [loroBopom, NOBWMHHI NepeaaBaTUCA Ha agpecw,
3a3HaveHi B ubomy [loroBopi, abo 3aaBi Npo npuegHaHHA A0 [oroBopy, i BBaXKatOTbCA NMPUNHATUMMU Y
BMMaAKy BiANpaBAeHHS MNOLWITOI, KOJM BOHO AOCTaB/AEHO Ha BKasaHy aapecy, abo yepe3 5 (n'atb)
KaNeHZapHWX AHiB MicnAa Moro BiANPABKM MOLWUTOK 3 OMJIAYEHOH AO0CTAaBKOK B KOHBEPTI, Ha BKasaHy

aapecy.

10.2. NoBigomneHHs abo AOKYMEHT, AKi NnepeaatoTbcss KomnaHii, BCTynatoTb B CUAY AKLLE Nicns X
oTpMaHHA KomnaHielo, Ta BWKAOYHO Yy BUMNAAKY, AKWO BOHW OesnocepegHbO afpecoBaHi Ao
BignosigHoro nigposainy Komnawii, AKi 3a3HaveHi y po3aini 11 yboro [orosopy.

10.3. Mpw yknageHHi gaHoro JoroBopy Ha BUKOHAHHA BMMOT YacTUHM 2 cT. 12 3aKoHy YKpaiHu
«Mpo 3aXMCT NEPCOHANbHUX AaHUX» ABOHEHT, AK CyH'EKT NepPCOHANbHMX AaHUX, A€ CBill AOOPOBINbHUIA
Ta OOHO3HAYHMK L[03BiN Ha BYMHEHHA KomnaHielo, AK Bonoginbuem 6a3nM NepCcoHaNbHUX AAHUX
«ABOHEHTM», B TOMY YMCAi NpauiBHMKamM KomnaHii, BignosigHo A0 ixHix npodeciliHMX umn cnykb60Bmx, abo
TPyAoBux 060B'A3KIB, BCiX Ail, AKi BignoBigHO A0 3aKoHY YKpaiHu «[po 3aXMCT NEPCOHANBbHUX AAHUX» €
06p06KOto MOro NepcoHaNbHUX AaHUX Y BiANOBIAHOCTI A0 copMyNbOBaHOI METH iX 0BPOOKM.

10.4. MeToto 06pobKKn HagaHMx ABOHEHTOM ZaHuX € 3abe3neyeHHA peanisaLii agmiHicTpaTMBHO-
NpaBoOBWX, LMBINIbHO-NPABOBMX, NOAATKOBUX BiAHOCWUH, BiAHOCUH y cdepi ByxrantepcbKkoro obniky Ta
ayauTy, BIiAHOCUH y chepi eneKTPOHHUX KOMYHiKaLiMHUX NOCAYT.

10.5. MepcoHanbHi gaHi ABOHEHTa He BUKOPUCTOBYIOTbCA KoMNaHielo Ana onpualogHeHHs y
TenedboHHUX OOBiAHWMKAX, Y TOMY 4YUCAi X eNeKTPOHHMX Bepcifx Ta 6asax gaHux iHpopmauinHo-
[0BIAKOBUX C/YKO.

10.6. [lna pocArHeHHA 3a3HavyeHoi meT 0bpobku fo 6a3n nNepcoHaNnbHUX AaHUX «ABOHEHTU»
MOXYTb OYyTM BKAOYEHi NepcoHanbHi fAaHi AboHeHTa: M.1.b., gata HapoAKeHHs, NacnopTHi AaHi,
ineHTMdIKaLiMHNIA HOMep, KOHTaKTHI iaeHTUdiKauiliHi aaHi (KOHTakTHi TenedoHw, aapecu 3acobis
€NeKTPOHHOTO 3B'AA3KY), aZpeca peecTpalii MicLA NPOXKMBaHHSA, agpeca GaKTUYHOTO NPOXKMUBAHHSA, agpeca
HaZlaHHA eNeKTPOHHUX KOMYHIKaLiMHUX NOCAYr, PEKBI3UTU GaHKY B AKOMY BiAKPUTO PaxyHOK i HoOmep
6aHKiBCbKOro paxyHKy; dikcauito Ta 36epiraHHA po3moB Ta 306paxkeHb ($HoTo, BiAeo), 3'eAHaHb B Mepexi
IHTepHET, MepexeBi iaeHTUdiIKaTopM KiHLeBoro obnagHaHHs.

10.7. BuaaneHHs nepcoHanbHUX AaHUX 3a 3BepHEHHAM ABOHEHTa € NiAcTaBolo A1A NPUNNUHEHHS
Aii Jorosopy. B ubomy BunagKky [orosip NpMnNUHAETLCA 3 AaTH, 3a3Ha4YeHoi B NoBigomaeHHi KomnaHii.

10.8. AboHeHT Hagae 3rogy KomnaHii Ha nepegayy (MOWMPEHHS) MOro NePCoHaNbHUX AaHUX, LLO
BK/ItOYEHi 00 6a3n nepcoHanbHUX AaHUX «KABOHEHTM», BUK/IIOYHO 3 METOH0 i3 3abe3neyeHHs 3a3HayeHoi
MeTn 06pPOOKM, OTPMMAHHA ENEeKTPOHHUX KOMYHIKaLiMHMX MOoCcAyr Ta 34iMCHEHHA po3paxyHKiB 3a
€/IeKTPOHHI KOMYHiKaLiiHi nocayru.



10.9. JocTyn A0 NepcoHanbHUX AaHUX ABOHEHTa, WO BKAOYEHi A0 6a3n nepcoHanbHUX AaHUX
«ABOHEHTM», TpeTiXx ocCib A03BONAETLCA Y BMMAAKAxX Ta MopsaaKky, nepeabavyeHOMy 3aKOHOAABCTBOM
YKpaiHu. Mpu yknageHHi uboro JoroBopy AGOHEHT Hagae npaBo KomnaHii Ha BM3HAYeHHS MOPAAKY
JocTyny TpeTix ocib A0 MOro mepcoHasbHUX AaHWX, WO BKAOYEHi A0 6a3M nepcoHanbHUX AaHUX
«ABOHEHTMY.

10.10. ABOHEHT He BMMAra€e 34iCHEHHA MOBIAOMJIEHHA NPO Mepefayy CBOIX MepCOHasbHUX
OaHWX, WO BKAOYEHI A0 633 NepcoHanbHUX AaHuX «ABOHEHTM», AKLLO TaKa nepegaya (NOWMPEHHS)
BiAOYyBaETbCA BMKNOYHO i3 3abe3neyeHHAM 3a3HayeHOi mMeT 06pobOKM, 3abe3neyeHHA OTPUMAHHA
€/IeKTPOHHMX KOMYHIKaLLIMHUX NOCAYT Ta 34iMCHEHHSA PO3PaxyHKIB 3@ e/1eKTPOHHI KOMYHIKaLiiMHi nocayru.

10.11. AGOHEHT NOroAXKyeTbCA 3 TUM, WO Hadae 3roay KomnaHii Ha 34iiCHEHHA PO3CKIaHHA oMy
€/1eKTPOHHUX MOBiAOMNEHb Y OyAb-AKOMY BWIAALI CTOCOBHO HadaHHA €NeKTPOHHWUX KOMYHiKauinHMX
nocnyr, B TOMy YMCAi WoA0 3aboproBaHOCTI, akLiin, Npono3uLili Ta iHwWoro.

11. MICLIE3HAXOZXEHHA TA BAHKIBCbKI PEKBI3UTM KOMMAHIT:

ToBapucTBo 3 obmexeHotlo BignosiganbHicTio «CMAPT.KOM» (mepexka «Smartcom»), n/p UA
UA713052990000026000020123807 B AT KB «MpuBatbaHk», M®PO 305299, €APNOY 42495102,
€ NIaTHMKOM NMOAATKIB Ha 3ara/ibHUX NiacTaBax.

+38 (098) 727-0414
+38 (099) 727-0414
+38 (099) 727-0414
www.smartcom.net.ua@gmail.com

YKpaiHa, YepHiriscbKa 061., 15600 m. MeHa YKpaiHa, YepHiriscbka 06n., 15100 m. fopoaHs
Byn. 1 TpasHs, 8/2

YKpaiHa, YepHiriBcbka 06n., 16200 m. CHoBCbK, Byn. YKpaiHa, YepHiriscbka 06.1., 15300 m. KoptokieKka
HesanexHocrTi, 14 ByA. LLleByeHka, 87
2 noBepx


http://www.smartcom.net.ua@gmail.com

